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2024 pywuljuiht Zuyjulwut Yupdhp puwsh pubpoipniup pwupnibiuljg hp gnpéniitin
1pnip hudwpuwphught b nknulub dupnuhpudbpbph qupdwiibpmd hu]unuphd
fuwny dwpnuuhpulwt wpdbpubpht: Quwyws guudwdtiphl, dtp phifu nt judwynputpp
qnpétghtt pupdp wunpuunywsm pyudp b idhpmdn] wywhndbng wpug b wpnymbu]tn

wpdwqup Ywppuuhpwljut juphpubpht:

Uqquyjht Cujtpmpiniup, hwinhuwbwing Ywpuhp ppwsh b Yupuhp dwhhlhh dhowqq
wht pupddwt thhpuy wiunuwd, wmnhynpkt dwutwlgl] £ Cupddwt twhwdbnim piniubp
ht, qupqugtiinyg inpupwpuwlut dninkgmdubp b hwdwywpthwl guiwynpdwb qnpépupe
wgukbp:

24l swpnibwlmy £ junpugit] hwdwgnpbwljgnipiniip whnwlwh junnygubph b d
howqquyhti gnpépulkpitph htn' wipuwbnknd hp phppp npybu whnnpyut hntuugh dwp
nuuhpuwlu gnpspulbip:

Uyyuquyht bk dblip hwbdbwnm kup plnpuyik) dkp pbumpuitkpp, Gkpnuby inpa
pupului jménufubtp b wywhnyt] dwppuuhpulwt juphpubphtt wnwyt) tywnwlught b

hudwljupqus wpdwuqup:

In 2024, the Armenian Red Cross Society continued its humanitarian mission amidst global
and local challenges, remaining faithful to its core values.

Despite numerous crises, our dedicated staff and volunteers demonstrated exceptional
professionalism and commitment, ensuring timely and effective responses to humanitarian needs
across the country.

As a full member of the International Red Cross and Red Crescent Movement, the Armenian
Red Cross Society actively participated in Movement initiatives, promoting innovative approaches
and comprehensive planning processes.

The ARCS continues to deepen its collaboration with international partners, reinforcing its
role as a trusted humanitarian auxiliary to the state.

Looking forward, we remain committed to expanding our resources, implementing innovative
solutions, and ensuring a more targeted and systematic response to humanitarian challenges.

Lwjuwquh
Tuhp LUkpuhuyywi

President
Davit Nersisyan




FOLLOWING STRATEGIC

2U84UuUL YUrUPC U2P CLYUGMNhE3NRULE (2Uvf) b 2022-2026 EBIUUULLGH
NUQUUIUNNRESUL 2UUT2USL UNULLNAMYYNPU E 2ZESTGYSUL UL dgGLLE N,
ACCORDING TO ITS 2022-2026 STRATEGY, ARMENIAN RED CROSS SOCIETY (ARCS) IS GUIDED

BY THE FOLLOWING VALUES:

Uunnhly
Utup qupqugimd  kup dwpgubg U

hwdwjuputph dvhdjmg htn hwdkpwop wohiwwnbyn,
wpyntbwy b npnonifubp qunuknt jupnnmpmuubkpp:

Ubwywnnipinii
Uttp wopiwummd Eup ubp
hudwdwh puthwighly b hwsyknm dund:

uljgpmiiputinh

Qnpépuljtpnienih

Opwtu Uhgwqquyhtt Gupthp Lwgh b Gwpihp
dwhhlh owpddwt winuwdubp dktp hwdwgnpsulgmu
Eup Junwupmpjui b wy] nknuljuit b dhowqquyht
Juquuljipynipniuutph htwn' stumubny utip
hunphppuiuthpubpp b ukpjuyugdus wulwjunipniup,
wlwswnnipniit nt skqnpm pyniip:

Puqiuquinipniu

Utup hwupgmu kup hwdwyupubiph
puqUuquinipiniip, npnilg htn woppwnmd Lup, b dkp
Judwynpuknh, wlnudubinh ¢ wbduwluquh
puquuquim pyniip hhtfujwé hunpuljuinipjut
puguwpnidp b whwswpmpjub, Jhwutmput b
hwdpunhwunipmpjui Uip uljqpniupubpp:

Unweunnpnympjnth

Uttp gnmguwpbpmd bEup wnweunppmpmu
dqumu  kup ghpuquigmpjui wkp  wpuwnwbpnid
niownpnipntt pupdubny hwdwjupubph hpwyntuputnh,
Yuphputph U Jungbjhmpjut b pputp puggény
gnpdnuubkph Ypus:

‘LnpupupnipinLi

Uttup ngbpsqués GLup ubkp  pughwbmp
wuudnpniihg b wjuunnyphg, puyg hwjwuwpuuybu
hwjuwwnwphd tup thnthnpudnn wpppwphnid dwpnuyhte
pupklignpjuup b wpdwbwywunyntpjuin uywrtugnn
fughputph hwdwp uwnbnéwgnps, junit jménmudubp
quuibnii:

People

We build the capacities of people and communities to
work in solidarity to find sustainable solutions for their most
pressing needs and vulnerabilities.

Integrity
We work in accordance with our Fundamental
Principles in a transparent and accountable manner.

Partnership
As members of the International Red Cross and Red
Crescent Movement, we cooperate with government and with
and

international without

emblems and

other local organizations

compromising our the independence,

impartiality and neutrality represented.

Diversity

We respect the diversity of the communities we work
with and of our volunteers, members and staff, based on non-
discrimination and our principles of impartiality, unity and

universality.

Leadership

We show leadership and strive for excellence in our
work, drawing attention to the rights, needs and

vulnerabilities of communities and factors that underline
them.

Innovation

We draw inspiration from our shared history and
tradition but are equally committed to finding creative,
sustainable solutions to problems that threaten human well-
being and dignity in a changing world.

Untwniubph jurwjupmd Disaster management
UGULL UCUSNRU BLL Puulysm pjut mknuowpd Population movement
Unwght oqunipjniia First aid

ZGSGY8UL

NUUUYUNfUYUL
NrNPRE3NPLLENNY,

wnnnowujuthn pynt it

DIRECTIONS:

Unghujuljui wgwljgnipyntia

Bphnwuwpym pym b, judunpmpyo b

Uwpnuuppwljut wpdtpubph nwwpwuénid

Zunlwgnpbuiljgm pynit
MFhumpuikpp dnppihquugnmd

Social support and healthcare

Youth, volunteering and membership
Dissemination of humanitarian values
Cooperation

Resource mobilization



unGsSuelrt TU U4 uULNRU

DISASTER MANAGEMENT

Untunubtph jurwjuwpdw (UY) nuppnipjut hhpdtwlwh tguwunwli E tduq
kgl wqquptiwljsmpyjut jungkjhnipiniup b pupdpugubky
nhdwljuyniimpjnitip pwljub n1 nkubwsht wnknutph tqundudp’ hwd
wjupuyhtt dwjwpnulnd wntwnutph nhuljh tjuqtgdwi vhgngny b hqnpug
Ul Zuyjuut Ywpdhp hwsh puyEpnipiut (Z4C) wnknukph twjpwwywn
puundwi b wpdwuquiupdwi (GLU) hwdwljwpgp:

The main aim of Disaster Management (DM) direction is to reduce the
vulnerability and increase the resilience of the population towards natural and
man-made disasters through disaster risk reduction on a community level and
strengthen Disaster Preparedness and Response structure of the Armenian Red
Cross Society (ARCS).



Untwiuknh nhuljh Wuqbgmd, Yjhdwh unpuyunwugmd
b JEpwljubqumd

UUY-h wowlgm pjudp ZUVC-1 hnittthu wduht
Juquuljipytg Upwug wpdwquiipdwi phih (DRT)
Ykpuyunpuunmu’ pingpltynyg popnp dwpqught
dwubw&nintphg 88 judwynp: Eplopju ubkuhtimph
plpwugpmy tkpjwyugykght htnljw) phdwibpp
«qudwynpubph junwjupnmud wpunuljunpg
hpwyhdwlubpnud», «YVYU-h dwinunb o ghpp,
«Uwpnuuhpulwt uygpniipttip»: Yuyugut tub
wnwohl oqunipju (UO) b hnghputwlju wnwoht
oqunipjull (PFA) pupuwugunng nuwupupwugubn:
Luliuplytght twb Uyudbpghnud mbnh mubgus
hwjupswljh ophtintnh wpdwquupdwh pupugpnid
punué nuubkpp:

2UhC-t’ YUY-h wowlgm pyudp, wpdwquiipkg Lnnnt
b Swniph dwpqbipnid mbnh mubkgué gphtintnht:
YQuphpubph wpug guuwhwnnidfu hpujuwugytg
hunwjulwt Yupuhp vwgh dwutugbnibph
odwunulyn pjudp: Uqquyhtt b mknuljut
holuwtinipiniiikinh htn hwdwnbn hwdwlwupquudp
nnidwd phwlysmpjutn npudwunpytg thwdwug
npuduljut wewljgmpntl, puphidtghtt ny wupktwght
oqunipjult (NFI) thupbputp b hnghputwlw
wowljgnipinii: ZUUE wohmuwnwyhgubpt nu
Judwynpubpp tkpgpudqus thu npnunquljui-
thpjupupuut wohwwnwuputpmd, gkjuhg
nuwpwsdpubiph dwppdwb n dwppuuppulju

wowljgm pjult mpudwunpdwi gnpdpupwgnid:

Disaster Risk Reduction, Climate Adaptation, and Recovery

With the support of the IFRC, the Armenian Red Cross
Society (ARCS) conducted Disaster Response Team (DRT)
training for 88 volunteers from all regional branches in
June 2024. The two-day workshop covered the following
topics: Volunteer Management in Emergencies, The RCRC
Mandate and Role, and Humanitarian Principles. Refresher
sessions on First Aid and Psychological First Aid (PFA)
were also provided. Additionally, lessons learned from the
flash flood response in Alaverdi were shared with the
volunteers.

ARCS, with IFRC support, responded to flash floods in the
Lori and Tavush regions. A rapid needs assessment was
conducted with the support of Italian Red Cross specialists.
In coordination with national and local authorities, affected
populations received unconditional cash assistance, non-
food items (NFI) distributions, and psychosocial support.
ARCS staff and volunteers were actively engaged in search
and rescue operations, site cleanup, and the provision of
humanitarian aid.



2024p. holjukuptnh 14-17-p 29uC Unbkwntbph jupwdupdu
pudhiip’ YWUU-h wpwlgm pyudp, hpwlubugphg
«Munpuunyusnipint wpynitwybn wpduquupdwi» (PER)
quwhundw wpjuwnwdnnny: 2ZUGVC hhfuwlwb pwdhuutph b
Uh pwth dwutwdmntph tbpuyugmghsutph wjnhy
dwubwljgmpinitp y&nnpny kp juquuljbpympiu
wuwnpuwunyjwsdnipjul tkpju dwjupguyjh guuwhwndwi b
wpdwquipdwb jupnnmpiniutbph pupbjugdut mnnmpyudp
wnwohluw wnwetwhbppnipmuttph dbtwynpdwt gnpénud:

The Disaster Management Department of ARCS,
supported by IFRC, conducted a Preparedness for
Effective Response (PER) assessment workshop
from 14-17 October 2024. The active
participation of key ARCS departments and
several branches played a crucial role in
identifying the current preparedness level of the
National Society and setting priorities to enhance
ARCS’s response capacities across all levels for the

coming years.

Lnjkuplpht, YWvUY-h wowlgnm pjudp, ZUC-u juquultpytg
Upunujupg hpughdwljubph yjwbwdnpduwt wpjuwnwdnnny,
npp tkpwndws kp Untwnttph nhulh junwjupdwi (DRM)
hwdwywpthwl spowtwmd’ tkpluyugiling hwdwupgjws
b wyyugnuygubph Jpu hhtujws puquudwpnipmi’ phuljkpi
wpyntbwybn junwdupbint b hbtwpwdnp wpnuljupg
hpwyhdwljubphtt yuwwnpwun (hukne hwdwp: Opwughpp
Juplnpmu | yunpuundusm pput b wpdwquipdwi nhpp
hwdwjupubphtt wnbnutph wqpgnpiniihg uonywikn
hwpgmu: (Fhup vwhdwtkg snpu hhtfuwljw ugkiwap, npnig
wpdwquipbint hwdwp ZYUC yuwnpwuwn k hp welju

nhum pulikpny oqlitynt: Ypwip k' wuypymbikp, ophtintnibp,
wltnwnuyht hppkhtukp b pwlsmpjut mbnuownd: Uju
ugtiwpubph ghypmd wnwig wpunwphtt wewlgm pjut 240
nitwul £ wowlighy vhtplh 100 intrught nbiinbunmpywt (Unwn 400
owhwnnth):

In November, ARCS organized a Contingency
Planning workshop with IFRC support, aligned
with a comprehensive Disaster Risk Management
(DRM) framework. This workshop reflected a
coordinated and evidence-based strategy for
effective risk management and improved
emergency preparedness. Four primary scenarios
were identified for which ARCS has internal
capacity to respond: explosions, floods, forest fires,
and population movement. In these scenarios,
ARCS determined that it could provide immediate
assistance to up to 100 households (approximately
400 individuals) without activating external
support.




Unjtdpphtt hpwuiugykg 3-opjw uhunijjughnt Jupdmpni’
29 wphumnwljhgutinh b judwynpubph duutwlgm pjudp,
utpwunju) DRT wigutfutp, UO hpwhwighsutp b hnghpubittp:
Jupdm pjul ugkiwpbtpb thn wjundpup, vwhdwiudkpd
nuwpwspubpnid hwjudwpunmpyut upnid b (Entwght
nuwpwspubpnid yuwwnwhwnp: dupdmpniit hpuwiwgykg
YUY yunghpuyh nEjuupmpjudp, ny pupdp guuhwnkg
pojnp dwubwlhgubph yunpuundusdntpntit no
wpryntbwy binm pynciip:

A three-day simulation exercise was conducted
with the participation of 29 staff and volunteers,
including DRT members, First Aid instructors,
and psychologists. The scenarios included a car
accident, conflict escalation in border areas, and
a mountain accident. The exercise was facilitated
by an IFRC delegate, who noted the high
performance demonstrated by all participants.






Yhjnbdpinhtt YvUY-h htinn hwdwgnpswlgnipjudp
Juquuljipyytg 5-opju wyhiwnwdnnny dwy
twhiuqqnipugdwi b qun wpdwqupdwi (EWEA) b
dunwbqubph juitiupgldwi b wunpuungwsm pjut (PAPE)
ptdwttpny: Upjuwnwdnnnyht wnhynpklt dwutwljgkght
2UluC-h hhfuwlwt pwdhuutph, dwupquyhtt dwubw&nintph b
Judwynpubph tkpuyugmghsutpn: Twupbpwugh tyunwuyy kp
dwubwlhgubpht swinpwugub] Spugqph tyyuwnwlubph b
thnpuwtigh) i hdwyuljut gnpénnnipniuitbph m jutownbutih
wpdwquipdw YEpupbpjuw) wihpudtown gnpsuwlui
qhwnbjhpltp m hinm pynbibp Gyunwl mukbwgnyg
wdpuy gl 2UC-h upnnmpnibbbpp b bywunty
Zuyuunnwiund ghuiwuglnit nt wuywhny hwdwjupubph
Alwnpdwiip:

2024-hu Ujuinphwlwi Ywpdhp wsh wowlgnpjudp 2UuC-u
oupntbuljbg «Twdwynpuljut wnwehtt mpdwquupdwi
Swinwynipjwi htunhwnnighntwjugnudp Zuywunwinid»
Spughpp npudwnpbing JEpuywnpuunndutp b
uwppuwynpoidubin judwynpulju phutpht, wowlgkiny hpoke
Juywbtknh Jpwiunpnglduiip:

Cygupuljut Yupuhp IUulﬂl wowlgnipjudp bpulllulhulgqtg
Auknuht oqum pyuh Spughp’ munnws junghih wwpkgubkphi'’
ubpwnjw) utinh, hhghtuwgh b YEagunuyhtt wupwquukph
npudwnpnid:

In December, a five-day workshop on Early
Warning Early Action (EWEA) and Public
Awareness and Public Fducation (PAPE) was
conducted in partnership with IFRC. ARCS key
departments, regional branches, and volunteers
actively participated in the training. The aim was
to introduce the EWEA project, strengthen
knowledge on Climate Action and Anticipatory
Action, and equip participants with practical
tools and frameworks to enhance ARCS
programs and operations, ultimately contributing
to safer and more resilient communities in
Armenia.

In 2024, with support from the Austrian Red
Cross, ARCS continued the implementation of
the I[nstitutionalizing a Volunteer First
Responder Service in Armenia project. This
included volunteer training, provision of
equipment, and support for the renovation of fire
stations.

With support from the Swiss Red Cross, ARCS
implemented a Winterization Project for
vulnerable elderly people, distributing food,
hygiene items, and household supplies.



Swpju pupwgpnid 29C-u YuUY-h, Lmudjph
Yupuhp Uwhhlh, Sepdwthwgh Ywpuhp vwsh b
Znluquphwjh Junwdwupnipjut wewlgnipjudp
hpuwjuwtwgptg vh owpp dwpguuhpulju ogum pyjut
qnpénnmpnLbtp mnnws 2023p. Lintught
Nwpwpwnhg nknuwhwitdwsd whdwig: Spudwnpyty Eu
uliinh b hhghbuwgh thwpbptbp, Epdwlutp,
wtlnnbwhtt yupwuquubkp b wy ny yqupkuwght
oqunipjniit:

o

R R
2 |

Throughout 2024, ARCS also implemented several relief
interventions to support individuals displaced from
Nagorno-Karabakh in 2023. With support from the IFRC,
Kuwait Red Crescent, German Red Cross, and Hungary
Helps Agency, ARCS distributed food, hygiene kits,
blankets, bedding, and other NFIs to affected populations.




APLUY2NhE3UL SEUTUSTG

POPULATION MOVEMENT

Zugjuw Ywpdhp vwsh piybpnipniup, Fuwlsnipjut wknwowndh
Jurwjwpdwi ninpunid hp hwtdtwempniuutph opowbwlnid, swpniuwlly k hp
qnpémubknipmiip nnnus thwunuwlwiikph, huhunwljuih wai
Jupquyhdwl niutkgnny widwhg, wuyyuunwb huygnputph b wy ntnuwownpdjus
wbdwig hpuniipttinh yuwownwywim pjwup, hntdwihwnwp wewlgnipjwi
npudwnpiuin b ptnkgpiwi gnpépupwugh upuidwip:

The Armenian Red Cross Society, within the framework of its commitments in the field
of Population Movement Management, continued its activities aimed at protecting the
rights of refugees, refugee-like individuals, asylum seekers, and other displaced persons,

providing humanitarian assistance, and promoting their integration.



2024 pyuljuiht Zuyulwh Yupdhp vwgh Culjkpnipmiup (24C)
qquih wnwynupwg k gpugh] nknuhwidws whdwug b mknujut
hwiwjupubiph wewlgm pjul npnpumd’ Jriuwuywhnydwh
dhongutinh, ppudwuljub oqunipjul, yuonmuwunipjul
Swnuynipniuutph b hutnbkgpuut twppwdEnunipniuitinh dhongny:
Opughpp hwut) £ huqupudnp whawbg b pinwihplbph’
npudwnpbiny gnpstwlui wewlgnipint, hdinnmipniuubph
qupqugdut htwpuynpnipniuitp b jhuwjub tpywbtwlnipiut
yuonuwiwljwi swnwympnibitp tuyuunbin juyntam pjuth no
huptwpwnipjutp: Zhdbwljw nnunpubph pupnitujulu
wouljgnipjniup htwpwynp E nupdpk] wju upbnp
Swnuynpintukph pinuyinudh ne hwpdwupbgnidp’ pun
nbnuwhwijws wudwg wédnn Juphpubph:

In 2024, ARCS made significant strides in
supporting displaced populations and local
communities through livelihood activities, cash
assistance, protection services, and integration
efforts. The program reached thousands of
individuals and families, offering practical
support, skill-building opportunities, and vital
protection services to promote stability and
self-sufficiency. The ongoing support from key
donors ensured that these essential services
could be expanded and adapted to meet the
growing needs of displaced individuals.




YELUUUNUZNYUUL ¢NroNINkESNRLLEL / LIVELIHOOD ACTIVITIES

Usluwnwiipujht mknudnpdwb wowljgnipeniu Job Placement

Zugjuljut Ywpdhp wsh Culjtpmipiniup (Z4VC) mpudwnpb) k- | The Armenian Red Cross Society (ARCS) supported
nbknuhwiqud wtdwig weowlgnipnit wohiwnwpuhte displaced individuals with job placement services,
ntnunpuwi hwpgnd” iyuuntyng bpuig qpanjusnipyui assisting beneficiaries in securing employment
htwpwynpnipniuubph wywhndwp: opportunities.

Zhuliulywh wpmynibplibp' Key Achievements:

* 160 wid hwonnnipjuup wohiwwnwiiph k ptinniugby: ¢ 160 individuals successfully employed.

» 107 whd dwubwlghy E huphwqpunjuénm pjui spugpbph’ e 107 individuals enrolled in self-employment
hwnpwhwpbng dpgnypn: programs after passing the competition.

* 49 mtd nknuynpyt) E wohiwnwph 24C Ynnuhg ¢ 49 individuals were directly placed through
hpujuwtwgynn nhwyp Jupdwb pipwugpnid: ARCS case management.




g ——

-

buptiuqpunjusm pjutt hwlwip hwpiwnbu]wsé gnpshpubp b
JEuguihukp

«Uwhdwbwdbpd gninbpnid wypnn jungkih punnwhpubpp
Jhuuwywhnydw jppwinud» Spugph opowtimlnid
Qtnuppnithph dupgh nwhdwbwdtpd Uquun gnunnid phuljyng
14 pnuunnwihp unwgk] ki gminuunitntuwlwi gnpshpukp b
Ykiguihitp thnppusunju) giquninbuwlui jwd phqiku
gnpéniubinipini hpuwbwgubnt tywwnwlny:

Zplruruit wpmym upkp'

+ Uouljgnipinit E npudwnpyt juynit jEiuwwyuwhnyddwi
hupwtdwt tywwnwlyny:

- Cwhwnpnibikpp uinugh] ko withpudbown nkunipuiikp’
gniuntnbuntpjui b thopp phqubuh npnpunid Ejudnwpkp
gnpdniubnipnit hpuwljwwgubnt hwdwp:

Tools and Animals for Self-Employment

In the frame of Livelihood Empowerment for
Vulnerable Families in Bordering villages, 14 families
living in bordering Azat village of Gegharkunik
region received agricultural tools and animals to
support small-scale farming or small businesses.

Key Achievements:
e  Support provided to promote sustainable
livelihoods.

e  Beneficiaries utilized the resources to
establish income-generating activities in
agriculture and small-scale businesses.




YujuhY wewljgnipnit jriuwwwhnydwi hudwp

Iungkih mbwghtt mtnbunpmnibtipht mpudwunpygty £ jubahy
wowljgnipnil’ ipwig YEhuwwywhnddwi pupjw]dwl, Eyudnh
unbnddwt b ninbuwlub juynituinipjub pputdut
byunwlny:

Luyyunnuibipp

1. Upjmunwnbtntph wlwhjugnid - Upwljgnipint
whiwwnwtpwjhtt onitjw Uniwnp gnpsbknt b
huptwqpunyuénipjut htwpwynpnipniukph
hwuwbbhnipyub phyuyidub hudwp' thpunjug
dwubwghnwlut Jkpuyunpuunnd b wpjuwnwbph
nbnuynplut Swnwmipniibp:

2. Zdwumpmuutph qupqugnid - Zuwnndy hdnnipniutkph
qupquguwi hupu]npnipinii’ gnpsntiwlnt pyub
pupbjuddut tywnwlny, hwnljuybu jutwg,
Ephnwuwpptph b hwpdwinuunipeinit nittkgng
wbhdwbg hwudwn:

3. dhuwmbuwlui tkpwpwljwinipnih — Ykhuwwwhnydw
YulijuhY wwlgniprwl spugpbph hpuubugnud dinpp
Antuplunhpnipjut qupgugdut b sy
bhuwbuwlju yuphpubph puupdwut hwdwp:

Zpuliwlywh wprniipiikp’

* 1-pt1 thnynud jEhuwwywhnydwt weowmlgnipju hwdwnp nhuty b
1,600 dwipr), huly 2-pny thnynid wbh pub 6,000:

* 1-ht1 thnynid hwuwnwnyby k309 owhwnnt, nypkp unnwgh) tu
wnwohl y&wnpnidp: ‘Lpuighg 273-ht (68,393,400 22 npuw)
bhuwbuwynply E dSpwtuhuyh junwjupnipniup: Gpjpnpyg
Jdwpnudp junwpgb) | dwupn wdudw wnweht swpwpnid:

+ 300 owhwnnt wywpwnt] b phqubu Jkpuyunpuundut
nuupipwugubpp:

+ 179 pwhwnnt ptnpyk) & 2-pn thnyh hwdwp (Spughpp
dudwbwluwnpuybu nunupkgyt £ httwbuwynpdut wuljuuh
wuwndwnny):

+ 10 pwhwnnt wewljgnipini £ unnwugky Unipp Olunjul
unnbwjwdwnhtt twutwlghnt hwdwp:

Cash for Livelihood
Cash assistance provided to vulnerable households

for improving their livelihoods, offering support for

income generation and economic stability.
Objectives:

1.

Employment Activation: Facilitate access to
job markets and self-employment through
tailored support mechanisms, including
vocational training and job placement
services.

Capacity Building: Provide skill-building
opportunities to improve employability,
particularly for vulnerable groups such as
women, youth, and persons with disabilities.

Financial Inclusion: Implement cash-for-livelihood
programs to enable micro-enterprise development
and address immediate financial needs.

Key Achievements:

1,600 people applied for livelihoods support
in the 1st Cohort, and over 6,000 in the 2nd
Cohort.

309 people were approved in the 1st Cohort
and all received their 1st installment.
French Government funded 273 of these
(68,393,400 AMD). The 2nd installment was
paid for in the first week of March.

300 beneficiaries completed business
training.

179 beneficiaries were selected for the 2nd
cohort (temporarily cancelled due to
insufficient funds).

10 people supported participating in a
Christmas market exhibition.




YUULPYDb UQUUSNRE3UL OrUQLEl / CASH-BASED INTERVENTIONS

Zuyuut Ywpdhp vwsh Culkpnipmiip (Z249VE) hpuwbwgpty
E qutifuhly ogunipjutt mpudwnpmid LEntughtt Vwpwpwnhg
nbtnuihnjujws whdwig ipuig wwonywiwlub juphpibpp
hnqunt hwdwp, ubpupju) ptwljupuiught updh b Yndntbwg
J&wnutinh swpubpp: Upwlgnipmniup npudwnpyt) L
hwunuwndws huwunwpyptph hhdw Jpuw, thpurju) juiijuhly
ogumpjut Ukpnnutnh Jbpwuptpuy dowljqws gnpénnnipmniuutph
nupwugwlunpgtpp (SOPs): Opwghpt hpuwiwgyt) k Zuywuwnwih
wpjumwnwph b unghwjulwb hupgkph btwppwpupnipyul,
Zuyulut Ywpdhp vwsh b gnunp juquulipynipjut dhol
Atnp pipJws hwdwdwjinipjut hhdwb Jpu
Zpltwwh wpmym upubp'
Cunhwtnip wndwdp L-hg mbnuwhwidws whdwig hwdwp
hpuuiwgyby k73,929 Ywijuhl thnwbgnid, jnipupwtynip
owhwnpnih hudwp 50,000 ZZ npuidh swthny, husp Yuquty k
3,664,600,000 zZ npud: Uw juqunud E 2U-ukph ukljunnnph Ynnuhg
whnwljut Spugphtt npudwnpyus puinhwinip wewlgnipyu
Unwn 80%-p:
@nuwigndbph pubwlp pun gnunpubpp’

e UUY ©QZ-50,400

e URUD-12,500

e YUY -4,892

e Ujuuphwljui Ywpdhp fvwgs - 5,500
Cunhwinip' 73,292

ARCS provided cash assistance to refugees from NK
to cover protection needs, including rent and
utilities, based on SOPs and documentation. This was
aligned with agreements between the Ministry of
Labor and Social Affairs, ARCS, and donors.
Key Figures:
e 73,929 transfers to NK displaced people at
AMD 50,000 per person.
e Total value: 3,664,600,000 AMD.
e Represented 80% of NGO contributions to
the state project.
Breakdown by Donor:
e UNHCR: 50,400
e IFRC: 12,500
e ICRC: 4,892
e  Austrian Red Cross: 5,500
Total: 73,292




PUSEArUUL UtLSrNuLErh USEN0NRU / ESTABLISHMENT OF INTEGRATION CENTERS

Cunhwinip wmbkupmluin tnty | uinbnsty hnippuyuy dhewduyp,
nputn huwpjunwubibptt nt mknuhwiws wudhp upnn ku
oquyti] Juplnp Swnwjnipiniiitnhg b qquy hpkug hiyytiu nwp:
Ounuynipjnitikpp tkpuenid ki hpudwpuabuljwi
wowljgnipinil, wuypniunh htwpwynpnipniuubkp, hngkljub
wnnnonipjut wowlgnipnil, punupughwlut Ynndunpnonid,
Yppnipintt b (kqyh nuupbpwugubp:
UunbnsJws hinbgpdwh YEnpnuubp'
e  Juqupruwywwnh bunkgpdut Ykunpnt, Updwdhph
Uwpq
¢ Dbolimtth Punbkgpuut Ykunpnt, Smynioh dupg
e Zpwqnuih Punkgpduwt Yktwnpnt, Ynunwyph dupg
e Bplwth bPunbkgpiwb Yhnpnt
Ukuhwiibp b thgngunnidubp’
e U4qkjh pwt 500 vuubiwmljhg dwubiwlgly k ubuhwkph
wnunpplp dupqipnud
o Ywquulkpuyt) k 10-hg unfk] Uhgngwnnud, wyy pynid’
gnigwhwunbubp, bpudynuljut junwpnidubp b
hwdwjupuyhtt hwjupukp

The general Vision was to create a welcoming space
where refugees/displaced people can access essential
services and feel at home. Services include legal aid,
livelihood opportunities, mental health support, civic
orientation, education, and language classes.
Established centers:
e  Vagharshapat IC, Armavir region
e Jjevan IC, Tavush region
e Hrazdan IC, Kotayk region
e Yerevan IC
Sessions and Events
e Over 500 participants attended sessions
across regions.
¢ 10+ events including exhibitions, music
performances, and gatherings.



NUTSNULNRE3UL 2NONRULENRE3NRL / PROTECTION ACTIVITIES

-Pudnpuiwghnt ukuhwikp b unphpyuwnympnt wyywuwnw
seekers-ukphtu

Udth pwl 1,500 muyywuwnwb seekers unwgh| ki hpuduwpwhwljuu
b unghwjwljwb unphppunynipmniic

-Uwhdwbwltwntph dnithinphiq

Cupnibwlwlwb Untthninphtigp wwywhnyb) £ widunwubq whgnid
puquuphy vwhdwbwghtt whgdwt Yhnbpnud:
-Uwhwdwiwjkntph widbwuqih yunpwunnid

50-hg wth wouwwnwlhgukp yuunpwuwngty ko ypnunnlnjubpp
b yuwonywumpju dhongunnidubph Jepupbpyuy:
-PFupquuiywljuwi Sunwynipniuitiph npudwnpoid

Udth put 2,000 wmbd unnugh) b pupquuiswljut wowljgnipiniu
hpwjuwputwlut, unghwjuljut b wojawwnwbph htn juuyyws
hwpgbpnid:

Bpt withpwdbown E pupnitiwlyty, punpnud bd nknkjugnptp:

| %S%“‘ﬁ'/"““ése

Conditions
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- Information Sessions and Counseling to Asylum
Seekers

Over 1,500 asylum seekers received legal and social
counseling.

-BCP Monitoring

Ongoing monitoring ensured safe passage at multiple
border crossing points.

-BCP Staff Trainings

50+ staff trained on protocols and protection
measures.

-Provision of Translation Services

2,000+ individuals assisted with translation for legal,
social, and job-related needs.




BEVULESD MUSSTULARESNRL B9 YULULS 2201USNRU / CHILD PROTECTION AND WOMEN

EMPOWERMENT

Puipdn npwunpnipmnit L nupddb] ungbjh jubwig b tpkjowttph
pupkltgnipjut wywhnddwp, npudwnptng hngbputuljut
wouwlgnipjnih b nidknugdwt spwuqpbp:

+ Udkih put 200 Yhtr b 300 Epkluw unnwgl) Eu wowljgnipinti:

Focused on ensuring well-being of vulnerable
women and children through psychosocial support
and empowerment.

e Over 200 women and 300 children
supported.

NUTSNULNRE3NPL, RELYIEE BY, LEMUANRU / PGI (PROTECTION, GENDER, AND INCLUSION)

Uwwhndb) Eywonyuinpnit’ jeinpniwbwng ubewlub
hwjuuwpnipjub b pungpldwt Jpu:
e Zwubk) Ewdkjh pwit 1,000 wd:
e Shnunpyk) Eu ubnwlwb qquyniuntpyut JEpwpbpyuy
JEpuyuwunpuunndubp widtwjuquh b hwdwjupubph
hwdwp:

Ensured protection with a focus on gender equality
and inclusiveness.
e Reached 1,000+ individuals.
e Conducted training on gender sensitivity for
staff and communities.



UNrULDPUL OFULNRE3NRL

FIRST AID

Global First Ald
:F‘;?g Reference Centre

Upunwljupg hpughdwljutiph b ndpwjun yuwnwhwpubph tjundwdp phulsnipjut
Jungtjhnipjniup Wugkghbne tyuwunwlng Zujuunwih Yupdhp vwsh
Cuytipmpjniup mupwsdnmid E wnwghti ogunipjut (UO) ghwnbijhpubkpl n1
hdunmpniuutpp phulsmpjut mwupplp dwubughnwljwb judptiph b mwphpuyghe
Judptph opowtnid:

ZEwnltny Unweht Oqunipjut Yppoipjut Gipnywljui Zndwh Ykuwnpnuh
suthwithpukphtt' ZUC Unwoht Oqimipjut nuumutuljwi Ykinpnip
Juquultpymd E wnwehti ogunipjui b wiudunwig quppugsh JEpwpbpyuy
nruntdbwlwb puupbipwugubp b ubkdhttwpttp, wywhnymd E wnweht oqunipyjui
Swnuympnititp quiuqjuswghtt Uhonguomdttph pupwgpnid, husybu twb
hpuwyubwgunid E tphnwuwpn ubpinh widunwiq Juppugsh pubdwih ninnjus
uhgngunnidubp:

With the purpose to decrease the vulnerability of the population towards different types
of emergency situations and accidents, Armenian Red Cross Society disseminates First
Aid (FA) knowledge and skills among different professional segments and age groups of
population.

In accordance with standards of European Reference Center for First Aid Education,
ARCS First Aid training center conducts training sessions and workshops on FA and Safe
behavior, provides FA services during mass events, as well as carries out activities

directed at the promotion of Safe behavior of young generation.



Unwohli oqunipjwil Swnuynipinih

«Unwghli ogunipjui ntunigdw b Swnwynipjut
hwdwqquyhtt hwdwlupgh unbndmud» spuqph
onpowtuljmud qupqugyl) b wnwght oqunipjut
unp quupbpwuguihtt Ungmjubp, tkpngpydt) Bu tnp
Aliwswthbpny wnweht oqunipjutt mpynhljutp b
wuyniuwlutp, htywhu twb dbuwdnpyby |
wnwehl ogum pjul y&wpnyh Swnuynipniutph
dwnnmgdwt tnp dnnly:

Uhowqqujhll npujunpiwt wnbkunwynpmd
2024 pywljuuhb Zuyjulwut Yupdhp vugh
Culjipmpniip Jkpuywnpuunt k15
hpwhwughsutiph Unweht oqunipjui
Uhowqquihtt vnwtinupwuubnpht
hudwwwwnwupuwut (GFARC, IFRC):

First Aid Services

Within the framework of the project “Establishment
of a Nationwide First Aid Training and Service
System,” new training modules were developed,
updated formats for First Aid kits and bags were
introduced, and a new model for providing paid First
Aid services was established.

International Qualification Certification

In 2024, the Armenian Red Cross Society trained 15
instructors in accordance with international First
Aid standards (GFARC, IFRC).




Unwohli oqunipjwlt ntumgnid b
Juwpnnmpiniuubph qupgugmd

2024 pyuljuith pupwugpmud Unwoht oqunt pjuty
nnpumd hpkg ghnbjhpublipt m

hdnmpinitubpb B pupdwugpty onipe 7,000 mbd:

Twupbipwugtp b ukdhtwpbbp B
Juquuljipyyt) Yktnpntwlut fFutlh b
nbnuljub wy] pwbltph, wknwui b
Uhgwqquhtt juquwlkpympimubtph,
phuyutwnitph b phwbwughunwljut
wpwpbjmpnibubph, wknulwt 24-ukph,
hympuinguyhtt gutigkph, fungnp b uhohti phqubu
nuybpnipmibtitnh woliwwnwlhgutph hwdwp:

First Aid Training and Capacity Building
Throughout 2024, around 7,000 individuals
refreshed their knowledge and skills in the field of
First Aid. Training sessions and seminars were
conducted for employees of the Central Bank and
other local banks, state and international
organizations, embassies and diplomatic missions,
local NGOs, hotel chains, and large and medium-
sized business companies, among others.




Unwohli ogum pjuit Jupdwipubtp

Zuy-pntuwjutt fwppuuppuljut wpdwuqutpdw
yEuwnpntup htn hwdwgnpsulgnipjut
opowtulmud ppwljwbwgyt] i mupunbuwly
Jupdwipttip b thnpdh hnpjuwmbwljdw
Uhongunmubp husybku YEunpnh
thpjupupubph, wjbhybu b 24VC Unwght
oquntpjwl wpwg wpdwuquupdw phih
wunudubiph hwdwnp:

s - o

First Aid Drills

In cooperation with the Armenian Russian
Humanitarian Response Center, various drills and
experience-sharing sessions were organized both for
the Center's rescuers and for the Armenian Red
Cross Society’s First Aid Rapid Response Team
members.




Unwghti oqumpjmiiip mntwp gnuinmy

2024 pyuljuih dujhuhtt Lnpmt dwpgh Uqudbpgh
punupnid nkinh niubigws ophtintinh hknbwpnd,
Unwohlt oguntpjut phup dwubwlghy k
npnunnuihpjupupujut wyjpwnwipubpht b
wnbnnud npudwnpl] wnweht oqunipjut
Swunuynipnii:

First Aid in Disaster Situations

In May 2024, following the flooding in Alaverdi city
of Lori region, the First Aid team participated in
search and rescue operations and provided First Aid
services on-site.




Zwtpuyht thongunnidubp

. 2024 pywuljuith hniihuh 14-ht, Uput
Inunpmipjut opdu juwwlgm pjudp,
wnbknuypyt) Eu wpjut hwjwpdwt tpkp
Ypwbughtt YEnbkp b mpudwunpdb) Ewunweht
oqum pjul Swnuynipnii:

o 2024 pyuljuith ubywntdpkph 14-hi,
Unwohtt oguntpjutt thowqquijhtt opyu
Juyulgmpjudp, juquuybpydt) b pag
nuupupwugubp Gphwt punuph Uhghuljut
wygnid, husybu twl Thpwlh, duyng 2nph,
Uunbthwbwduih, Smynioh, Updwyhph
Unwnuyph dupqbph hwipuwght wyghttpnud:

o Suipyu pupwugpnid Unweht ogunipjut
htppuyuwh swunwympnit £ dwnnigyt) wbkih
pwt 10 hwipuyhti b thwl) Uhgngunmdubinh
dudwbiuly’ plnyujubim] gnpéplljtpbitph guigp b
&bnp phpbny owpniiwuljui
hwdwgnpsuljgm pjutt wnwewpljukn:

o Zudwgnpsulghiny Zuywuwnwth
$mwnpnih $tinkpughwih htn' Unwght
oqunipjw Swnuynipnil E dunnigty 50
Uhgwqquyhtt pnnpnjuyhte hwtinhymdutph
dudwbwl 22 wdpnne mwupwspniu:

Ry

UNUSHL 09untR3NE,,
UNUSKL BrauguLe

Public Events

. On June 14, 2024, World Blood Donor Day,
blood collection points consisting of three tents were
set up, and First Aid services were provided.

. On September 14, 2024, to mark World First
Aid Day, open training sessions were held at the
English Park in Yerevan, as well as in the public
parks of Shirak, Vayots Dzor, Stepanavan, Tavush,
Armavir, and Kotayk regions.

o Throughout the year, First Aid standby
services were provided at more than 10 public and
private events, expanding the partner network and
receiving offers for continuous cooperation.

o In collaboration with the Football
Federation of Armenia, First Aid services were
provided during 50 international football matches
across Armenia.




UNShUL-UENN2UNUZNRE8NPL

SOCIAL SUPPORT AND HEALTH CARE

Zujjujwt Ywpdhp Juwsh pulbpoppoitp tywuwl mbbbwn]  wewlyghp
Junu]upmpyuip® tjuqtgulnt unghwjuybu wiwwywhny phpwhiwghtt jadpkph
Jungtjhmpnitp b Ywijubnt qupulhy b ny Jupwyhy hhuwinmpmiuutph
nwpwdnidp, uwuwbwduy gopéniubmpmit £ ppwlwbwugimd  puwlsnipjui
hudwywwnwujuwt  judpipht  unghwj-wennpowwywhwljwh  Swpwynipniuttp
npudwnpljn, tpgws hpyuunmpmuiutph, hywhu bwlb wenne wwypbjwltpuh
JEpwpbpu) puwlsnipjub hpuqbljjubn pniip pupdpugibint mnnnipjudp:

With the aim of supporting the government in reducing the vulnerability of socially
disadvantaged target groups and preventing the spread of communicable and non-
communicable diseases, the Armenian Red Cross Society carries out extensive activities
to provide social and healthcare services to relevant population groups and to raise public
awareness about these diseases and the importance of a healthy lifestyle.



UTIUSELNY, UPUURUL ZUULNRL NLUUSUL MLUULE, RUMBYESNERESUL 1 ULdULUNUSHY, U8ULLP-ZULN M)
ONPRL/ W2X-WORKING 2GETHER FOR QUALITY CARE, WELL-BEING, AND DIGNITY — NEXT LEVEL

Zujjuiut Ywpdhp wsh puykpoiput U Zujwunwbh
Zwipuwtnmpjul Usuwnwiph b unghwjwlwb hwpgkph
twpwpwpnipjut dhol 2023p. thtinpjuphtt unnpugpjus
hudwgnpbwuljgnipjui hniowgph hhuwt Jpw
twiwpupmpymbp pwpnibwll] b ywundhpull) 29uC-p'
Qynudpnt onipgopyu putwdph Yhuwmpnuh wwpbkgubpht b
huwpdwbinuunipnit niuibgnny wbdwbg hwdwp futwdph
wywhnyuwt b juquuljtpydwut wojpwwnwuputpp:
Opwgph hpdbwlwd bwyuwuwlbh t pwpbjudl 24Ul
Qynidpnt onipgopju futwdph YEunpnuh (¥TVY) npuilyp, np
hpkuhg ubpuyuginid L pwpdpugul]  tuqugnyt
phwjupuwiughtt wuydwitbph dwwpnpulp, pupdpuguby
puwlhsubph unghwjuwu ubkpwnnidp, hqnpugubk; $CVT
wojuimwnuwluquh b Juwdwynpubph gqhwbjhputph
Jupnnnipnitibph dwupnulyp b dowll] pwpdpnpuly
jutwdph Swpwynipjut Yuynit b qhunbkpuyhtt qquynit
Uninbgnud: Lwhiwghédp ppwliuitwugnd £ Udunphuljui
Yupuhp wsh hbn hwdwgnpswygnipyudp Uduinphulwh
Quipquguiwt Inpsuljwnipjut hudwhhttwbwwynpdwdp b
htnwyunnud £ Quynit Qupqugdui Lywwnwljukp (WQU),
husyhuhp Eu winpuwnnipjub tuqbtgnidp, wnnnenipyub b
pupklitgnipjutt  wwywhnynudp, npulju;  Yppnipmibp,
gkunbpuyhtt hwjuwuwpnipniup b wyb:

Based on the Memorandum of Understanding signed
in February 2023 between the Armenian Red Cross
Society (ARCS) and the Ministry of Labor and Social
Affairs of the Republic of Armenia, the Ministry
continued to delegate to ARCS the responsibility for
providing and organizing care for the elderly and
persons with disabilities residing at the Gyumri
Residential Care Center.

The primary goal of the project is to improve the
quality of services provided at the ARCS Gyumri
Residential Care Center (GRCC). This includes
improving basic living conditions, enhancing the
social inclusion of residents, strengthening the
of GRCC staff and
volunteers, and developing a sustainable, high-
quality, and gender-sensitive approach to care.

The project is implemented in cooperation with the
Austrian Red Cross and co-financed by the Austrian
Development Agency. It contributes to the
Sustainable Development Goals (SDGs), including

knowledge and capacities

poverty reduction, ensuring health and well-being,
access to quality education, promotion of gender
equality, and more.



QCva  puwlhstph  Yuwbuph npwlp pwpbjuybnt
bywwnwlny’ dowlyt) i snpu hhdbwljwb pununphsubn:

1. Qnudpnt omipgopyu jutudph YhEtwnpnuh jubuniph b
puwjupwiwht Fupuljupnigwsputph pupkjuynid
Qnudpnt  onipgopjut  jutwdph  YEuwpnuh Yhugunught
wuydwubbpp b pbudph npuljp pupbjuydbnt tyuwnwlng
bppopn  Ephbwpluih  ptwlbh  dwubwgblpp, npunbn
puwlynd Lu onipg 50 pwhwpnilikp, Ybkpwunpngyl b
Juwhuwnpyty L

2. Qnuipmt omipgopyyu  Jubwiph Yhkuwpnuh b ZYhC
widtwljuqdh bt Yudwynpubkph  YJupnynmipmoiuubph
hgnpugnid

Juquuljtpyyt] Bt mupuntuwl Jkpuyunpuunnidubp,
wyn pyoud

J Unwghi Ogqimpjub (UO) nwupbpughbtp 49
wbdbwuquh b 25 judunnpubph dwubwlgnipjudp

J snqbpwwlwl wpwghl ogunipjul nuuptpugibp’
57 widtwjuqup b 11 judwynpibph dwutwlgnipjudp

. Nuuniph unghwjuljul pununnhsh

JEpuyuinpuunnd’ 25 juduwnpibph dwubwlgnippudp

. Muyhwwnp] jubudph  Yhpuyuwnpuunnd 73
jutiwunn widtuwuquh dwubulgnipjudp

Loklp twl, np 2UC b @TVY whdbwluqubph dpol
hwjuwuwnp-

Yuquulbpuly & gonpspulkpubph
hwjwuwnpht ywupbipwg-hwinhynidubn:

To improve the quality of life of GRCC residents, four
main components were developed:

1. Improvement of care and housing infrastructure at
the Gyumri Residential Care Center

To improve living conditions and the quality of care,
the third two-story residential building —
accommodating approximately 50 residents — was
renovated and furnished.

2. Capacity building for the staff and volunteers of
GRCC and ARCS

A series of capacity-building training courses were
conducted, including:

. First Aid (FA) training with 49 staff and 25
volunteers,

o Psychological First Aid (PFA) with 57 staff
and 11 volunteers,

o Training on the social component of care
with 25 volunteers,

o Palliative care training involving 73 GRCC
caregivers.

In addition, peer-to-peer learning sessions were
organized between ARCS and GRCC personnel to
promote professional exchange and shared learning.




3. Pupbjwyl] puwlhsubph unghwjmiwb tkpwendp
wupwyiint) hwdwyiph htn juwn

QCIuY  puwlhsubph unghwulwt ubkpgpuubmpui b
wlwnhy dwvbwlgnmpjut pwpdpugnidp wwywhndyl] k
wdbkionu nuupupwgutph b unghwjujui dhonguonidukph
Uhongny:

Twuptpwugubpp  Juquulbkpydl] o pun  owpwpwlub
opwgnygh'  wwwhntin] opwlwh 3-4 nuuplpwgibp
(Wupsnipnit, wwup b Gpwdonnipmil, ubnuth pownbp,

wpumnwiipwht phpuyhwy):

Ppuljwiwug]ws hongunnidubph pynid ki

o Udwinpyu nnbwljuwnwunpmpnih

. Puwhwiwjh uyg b Unipp Munwpwgh juwnwpmd

. «znijup Judnmpe» hnghphpuulinukph uyg

N Zuunhynuwlukp wlwh] kplupuligmpuh dpkph
htwn

. Unipp Qunhljh nnbwljunnupnipymi’ hwdwiph wy)
hudptiph dwuiwlgnipyudp

. Supkgubph Jdhgwqquyht opjw  Juywlgmpyudp
Uhgngunnid

o «Fnuipnt dunpnidubph» puwnpnuh tkpuywugnd

. Ujghimpymiitibp dowympuyhtt Juypbp, wyy pynid

Qnudpnt dwpquupulnipughtt hwdwihp, «Quljk wonib» wygh,
Znghwttbu  Chpwgh  wntb-puwbquput, Uwpdwpuobkh
Jubwlwt hwdwihp, Utpgly Ubkpynipndh  tjupswljub
nupng, Fwghly Uynjuth hwtpg b wying:

3. Enhancement of residents’ social inclusion and
community engagement

To social participation and
integration, daily activities and various social events

increase residents'
were organized.
The daily sessions, held according to a weekly
schedule, included 3-4 classes per day (such as
painting, dance and music, board games, and
occupational therapy).

Key social events held during the reporting period
included:

o New Year celebrations

o Visit from the community priest and the
Holy Liturgy

o A visit by "Bridge of Hope" psychotherapists
o Meetings and joint activities with local active
aging groups

o Easter celebrations with participation from
other community senior groups

o An event marking the International Day of
Older Persons

o A performance by the Gyumri “Reflections”
theater group at the GRCC hall

o Cultural excursions for residents to the
Gyumri Sport and Culture Complex, “Golden

Autumn” park, Hovhannes Shiraz House-Museum,
Marmarashen Monastery, Sergey Merkurov Art
School, a concert by singer Gagik Mkoyan, and many

similar outings.




4. Uwntnsl] Juynii b ghugkpuyht qquynit Uninbkgnid
hwunit npuljjwy juttudph
Opwgpp oppwbwlnid  juquuybpydt; B wwpkgubph

wuwonyuwinmpjui gwigh hwinhymdubtp, nnpund
gnpdénn  2U-ukph  dwubwlgmpjudp:  Lutwpldl;  Bu
wnwpkgubph  jubwdphtt websynn  hhdbwjuunhpubpp,

wqntignn gnpénuutpp b gpuig htwpwynp (nisnidubpp:
Cwhwpmiukp

Opwgph mynulh swhwnmibpl ki pighwinip’ 850 wd,
Ubpunyuy

. Ty plwlhsuitp 192

. Opwgph Yudu]npibp' 27

. ATy widbwlwuqu 109

o Muwdweniibph piuinwbhpubph winudkp 407
. Zudwyliph plwljhsttp’ 53

. Uy wlnpy] dwubwyhglbp ninpunhg 62

Opwgph wimnnuljh swhwenibibpll ki Uninwnpuwybu’
2550 dwpy:

«ulwfwpuiughtt yunpuunjusnipnit b wpdwquip
£n1hn-19 hwlwjupulhit Zuywunwinud b Ipuunwinnd»
Spwghpp dhtiwbiuwnpdty £ Udunphuljwb Qupqugdut
Anpdwiljuwmpjut = vhongny b hpwlwbwgdly L
Ugunphwfw Ywpdpp Rwgh b Uhgwqquyht Ywpdhp
vush 1 Ywpldpp Uwhplip dbEgkpughuyh  hbtun
hwdwgnpswlgnipjudp: Opwghpp dkluwpyl; £ 2023 p.
thkwupjupht b wjwpwuyt) 2024 p. hnyhupte

Opwqph tyuwnmwlikp Ehtt puwlsnipjut wowylk) jungkih
fudptiph  opowlinid  wuwwnduwuwnnwdutph  tjundudp
hpugbiubnmpjut pupdpugnidp b wywuqu httwpuwynp
hwdwdwpwljubph pbd hwdwjiph wwwnpuwunusnipju
pupdpugnuip’ nhuljtph jupwywpduwb b hudwdupulughi
huljnynipjutt  Jtpwpbpuy  ghwnbjhpubph  pwpdpugdui

Uhongny:

e  Zufuyuipuyht  uUnphhqughntt  dhgngurmidukph
Juquuytpuynid

2024 p. dwpwh 15-17-htt Gphwinmd Juwquwlbkpuyl) k
toopjw  gnigwhwinbu  Z4RC 18 Yudwinpubph
dwubwygnipjuup: Snigwhwunbup pupwugpnid pudwiyl) £
oNLNY 4000 prnighly’ hwdwdwpulugh
wuwnpuunywsdnipjul, Jupulhs hhjwunnipmiuutph

thnpumigdwt b uwnduwuwnnidubph Jepupkpyuy:

2024 pYwljuith wnwpphkp niuntdtwlub
hwunwunnipmibtbipnd  hpwjwbwgyl] £ pughwinip 16
hpuqtidwh  Uhongunnid’ 462 wjwq  nupngh

wpwlhpinbtiph dwubwlgnipyudp:

4. Establishing a sustainable and gender-sensitive
approach to quality care

As part of the project, meetings of the Elderly
with
participation from relevant civil society organizations.
These focused on key challenges,
contributing factors, and possible solutions related to
elder care.

Protection Network were conducted

sessions

Beneficiaries

The project’s direct beneficiaries totaled 850
individuals, including:

. 192 GRCC residents

o 27 project volunteers

o 109 GRCC staff members

o 407 family members of residents

o 53community members

o 62 active stakeholders from the sector

The indirect beneficiaries of the project are estimated

at approximately 2,550 people.

20UULULUYUSEL MUSCUUSYUONRESNRL 1 UrRUAULL LNYPY-19 ZUUUYUNTYDPL 2USUUSULARU L
Y UUSULNRU / EPIDEMIC PREPAREDNESS AND COVID-19 RESPONSE IN ARMENIA AND GEORGIA

The “Epidemic Preparedness and COVID-19
Response in Armenia and Georgia” project was
funded by the Austrian Development Agency and
implemented in cooperation with the Austrian Red
Cross and the International Federation of Red Cross
and Red Crescent Societies (IFRC). The project started
in February 2023 and ended in July 2024.

The main objectives of the project were to raise
awareness about vaccinations among the most
vulnerable groups and to improve community
preparedness for future potential pandemics through
enhanced knowledge on risk management and
epidemic surveillance.

e Community Mobilization Activities
On March 15-17, 2024, a three-day exhibition was
organized in Yerevan with the participation of 18
ARCS volunteers. During the exhibition, around
4,000 leaflets were distributed on topics including
epidemic preparedness, infectious disease
transmission, and vaccinations.

In 2024, a total of 16 awareness-raising events were
conducted in various educational institutions with the
participation of 462 high school students.




e Umnp ubnqui plhtwpynudubp hdmbhqughwh
yuwnjuunndiubph Jepupkpyuy

24luC-p Bphwih mwpplkp UUM hwuwnwnm pinibinthpnid,
Sunnukph widhpuljwi dwuttulgm pyudp, juquuybpuyby
E np ubinui ptbwpynudubp: Lubwpynudubpp Jupk; u
UUMN hwunwunippibtbph dwbwpnydubp jud
huwdwdwpuljupwibp:

Cunhwinip wndudp wbg L Yugyl] 40 Ynp ubnub
pltupymd’ 701 sunpitkph dwutiwlgnt pyadp:

¢  Unnnpwwwhwlwt  Jhpwqquyhtt opkph  hbkwn
thnjujuyulgjus dhgngunnidubph juqiulbpuynd
2024 p. dughuh 8-htt ZUC-p Yuquwlbpwl) E
Uhongunnid ifhpws Yupdhp wsh b Yupdhp Uwhhyh
Uhguqquyhlu oput:
Zmupup 14-ht Gplwuh Lpkp quypkpnud nknh E niibkgh)
Uhgngupnid” uhpdws Upywh gninph hwdwshuphughic
opJui:

Uhongunnidubtph pupwgpnid pwdwuyt) & onipe 2000
ponighubp b pmigbwikp hwdwdwpulwghb
wuwnpuunywsnipjul b hunitthqughuyh JEpwpbpyuy:

® Round Table Discussions on Immunization and Vaccination
ARCS organized round table discussions in various Primary
Health Care (PHC) institutions in Yerevan, with the direct
participation of parents. These discussions were facilitated by
pediatricians or epidemiologists from the respective PHC
institutions.

In total, 40 round table discussions were conducted, involving
701 parents.

o Events Linked to International Health Days

On May 8, 2024, ARCS organized an event dedicated to World
Red Cross and Red Crescent Day.
On June 14, events were held in three locations in Yerevan in
observance of World Blood Donor Day.

During these events, around 2,000 leaflets and booklets were
distributed on epidemic preparedness and immunization.



° Zwmunhuynidubkp nnpunid wljinpy
Yuquwltpynipiniuutph, hhdtwljui owhwqpghn
ynnutph b gnpspuljkpubph htwn

2024 P hnmiuhuht, Ephihuhnid Juyugus
nwpwswoppwbuyht  hnjpwtwljdwt  hwinhwydwp,
gnpdpulkp Juquulkpuynipmiubkpp AL 11U/

Uduunnphwljut Yupdhp vwy b UGUUD, pubwpll) tu
dpuignpp pupwghy wohtwnwpubpp, vwpnwhpuwytpubpb
nt dtnpphipmudutipp:

2024 p. hmphuph 26-ht, ZUhC  hhnpnbwlwub
qpuiukiyulnid juquultpwyl) khwinhymd spugph 15
owhwgqpghn ynnubph upol:
Znijhuh 30-31-hb, ZUC 22 whdtwuquh b judwynpubph
opowinid juquultpwyty k«punus nuubp» hwinhund,
nph pipugpmd dwbpwdwut pubwpydbl; Bu dpwugph
gnpénnnipiniuubpp, gniguthoubpp, hhdtwhiinhpubpb nu
thnpdwnnipnibtbpp:

Cwhwnniikp

Onpwgqnph niqquijh pwhwoniibpt B dnnmunnpuuytu 7163
wbd, wyn pynud’

J 6000 puwlhsutip, npnug opownid pudwbyl) ku
prnighljubp Jud pniyjbnutkp

. 701 Sunnubp, nypbp dwubwygh] G Yinp ubnub
puttwpynidubtpht

J 462 wjwugq nupngh wpwljkpunikp,
dwubulighy B hpugbkljdwh wlghwkpht
Opwgph winiqquljh pwhwenibbpl ko dnnuw]npuygbu’
20,000 dwipy:

nypkp

® Meetings with Active Organizations, Key Stakeholders, and
Partners

In June 2024, within the framework of regional exchange, a
meeting took place in Tbilisi where partner organizations—
ARCS, the Austrian Red Cross, and IFRC—discussed the
ongoing activities, challenges, and achievements of the project.
On July 26, 2024, a meeting was organized at ARCS
headquarters with 15 key stakeholders of the project.
On July 30-31, a “lessons learned” workshop was held with the
participation of 22 ARCS staff and volunteers, during which
the project activities, indicators, challenges, and experiences
were thoroughly reviewed.

Beneficiaries

The direct beneficiaries of the project were approximately
7,163 people, including:

. 6,000 community members who received leaflets or
booklets

J 701 parents who took part in round table discussions
0 462 high school students who participated in

awareness-raising activities
The indirect beneficiaries are estimated to be around 20,000
people.
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PROVISION OF SOCIO-PSYCHOLOGICAL SUPPORT TO PATIENTS WITH TUBERCULOSIS UNDERGOING AMBULATORY
TREATMENT AND RAISING AWARENESS ABOUT TUBERCULOSIS

Zupjujumt Ywpdhp powsh puybpmpniup, hhdudbng
nnpunid - 20 wwpnmg  udkh topdh Jpum, 22
Unpnnowujuwhnipjuis twjuwpupnipjut i1
Pnpupminipjui Uqquyhtt Ykhinpnup (@UY) @LC htwn
hpuwjuwiwgpt] b «Udpnyjuunnp poiddwtt dhy quinjnn
wunipkplyningny (SP) hhJwunutpht unghuy-
hngbpwiiwjuwt wowlgmpjutt. npudwnpmd b SE-h
Ybpwpbpuy hpuqblpwsnipjut pupdpugnud» spughpp,
npp byyunwl nulkp'

o juqhghty SP  wwpwbnudp Zujuunwbmid,
e pupbjuk] poddwi wppymibwybnnpniip,
e pupdpumgul] SP-h  Jhpupbpuy  phwlsnipyub
hpwqtiquwdmpmiin b wjwqkgul] |juwpwbut m
Junpujwinipyniip:

Opwgpph  fughpubpt  Eht  ZZ-nud  wmphpymyngny
wughkumnubkph porddwmi wbpinhunnipjui
yuwhywinwdp, paidnidhg hpwdwpynn wughkuwnbtph
pyupwimljh  wjwqbgnudp, gnigupkpk]  unghuy-
hnghpuiwljub wewljgnipnh:

Zwoybwunt wdhubbph pupwgpnid poiddwt pupkhwgnn
tip E qpwigyt) pyny 233 SE hpquunh Unwn: Cunhwinip
wndwdp hwodbnnt  dudwbwljuwhwnywdnid  spwuqph
hwdwlwunpgnnp, wojpunwipught phuh htwn, Gphwiund b
22 dwpqtpnud  hpwjwbwgpl; b 92 hpugqbidwb
hwinhynd, S£  wuwghbuwnbbph, upwhg punwihph
wunwdubph b wpwelwjhtt pnidonulh, pyny 837
dwutmljhgubph hudwp:

Unghuwjuljut wpliwwnnnubph Yoqdhg ppufjuiugyly k
withwwnwliwi o julpuhtt wpluwwnwbputp, Ywphph
quwhunnmd’ 243 SR hhjwinh hkw: Opugph hnghputh

Ynnuhg hpwwbwgyl) L 333 unphprwnynipynii:

Based on more than 20 years of experience in the field, the
Armenian Red Cross Society, in cooperation with the Ministry
of Health of the Republic of Armenia and the National Center
of Pulmonology (NCP) CJSC, implemented the project titled
“Provision of Socio-Psychological Support to Tuberculosis
(TB) Patients on Outpatient Treatment and Raising Awareness

about TB.”
The objectives of the project were to:
e Reduce the spread of TB in  Armenia,
° Improve the effectiveness of  treatment,

o Increase public awareness about TB and reduce stigma and
discrimination.

The main goals of the project included ensuring continuity of
treatment for TB patients in Armenia, reducing the number of
patients refusing treatment, and providing socio-psychological
support.

During the reporting months, successful treatment outcomes
were registered among 233 TB patients. In total, during the
reporting period, the project coordinator, together with the
working team, conducted 92 awareness meetings in Yerevan
and the regions of Armenia for TB patients, their family
members, and primary health care staff, with a total of 837
participants.

Social workers carried out individual and group work,
including needs assessments with 243 TB patients. The project
psychologist provided 333 counseling sessions.
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Uwpwnh  24-ht, wmpkpymyngh npbd  wwypwph
hwiwsuwphuyht opdut Wwlhpdwd Yuquulbpudl &
hwiipuht  hpwqbdwt  Jhgngwomdukp 22  ponp
dwpgbpnud: Gplwth b 22 dwpgbph 17 juwdwdnpubp
twhiwwku  hpwqkldl; &b dpwgph b hhjwinmpyui
Jipupbpu; b wpwwnwbph  wdpnne pupwgpnid
Uotnuwl Ywwh dky &u tnk) wnweliughtt pnidonuilh
dwubwghnnwlwt  phdh, Spwgph  hwdwlwpgnnh,
unghwjulw wpuwwnnnuknh, hnqbkpwlip, SR
wughkunubph b tpwig puunwthph winudubph hbwn:
Unjidptph 12-ht 240 YEinpnbwlwb qpuubkiyulnud
uqiuytpydt; t hwinhymd-nuupbpwg 22 popop
dwnqtph judunjnpitkph htn:

Opugph wplumnuljuquh Ynnuhg uwnwpdl ko uggkp
Unwgliughtt pnidonuljtkp, npubtn hwinhyndukp b
nuupbpugutp th  juwquubbpuydl]  wnmpbplmyng
hhjuinmpjut Jkpupbpu; wdpnyunnp poddwb Uk
quinn hhjwinutph b tpwig pwnwihph winudutph
hwdwp:

Cunhwinip wndwdp hwpybnnt dudwbtwuljuhwndusnid
judunpitph U dwubwghnwliwi  phth  Yondhg
ppuwimgdty & 1399 wyg U puwqUuphy
htinwjunumquigkp S8 wwuwghkinnukphi:

Zwpytum unThutubph pupwgpnid gpuigyl k wjundwi

14 ntwp, nphg .

J 8-n ukluly ki Y hpkug phunidh hwdwdwgh,

. 1-p, wyg Epyph punupwgh, Ukyuk) Ehp Epbhp,

. 5 yughbtuwn wy) yuwdwniibpny skt owpniulty

hntug pnidnudp:

On March 24, public awareness activities were organized
across all regions of Armenia dedicated to the World
Tuberculosis Day. 17 volunteers from Yerevan and the regions
were pre-informed about the program and the disease and
remained in constant communication throughout the work
with the primary healthcare professional team, program
coordinator, social workers, psychologist, TB patients, and
their family members. On November 12, a meeting-training
was held at the ARCS central office with volunteers from all
regions of Armenia.

The program staff conducted visits to primary healthcare
facilities, where meetings and training on tuberculosis were
organized for patients undergoing outpatient treatment and
their family members.

Overall, during the reporting period, 1399 visits and numerous
phone calls to TB patients were made by volunteers and the
professional team.

During the reporting months, 14 treatment interruption cases
were registered, of which

o 8 patients left for Russia at their own request,

. 1 patient, a citizen of another country, returned to
their country,

o 5 patients discontinued their treatment for other
reasons.
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AND ACTIVE AGEING PROGRAM, PHASE 3

2024 pyuljuitht Zuyuljwit Ywpdhp wsh puipoipmiip
(ZUluC) swpnibiml ) k ntwght jpbwdph Swownipniaubkp
duwunmgl] Jhwjiwl] wwpnn wwpkg wbdwidg b 18
nwupkjwi b hwydwinuimpnit niukgnny wudwig: Uju
Swnuynipniutbtpp hhdudl) Bu b pwpnimlniud B gnpéty
2016 plwluihg Cytjguphwlwl Ywpuhp wsh hbkwn

hudwgnpsulgnipjudp «Cwdwjipughlt  htinkgpdws
ntught.  ubwdp b wlwnhy bGpluwpwlbgnipmnii»
hwdwgnpswljgnipjut onowtwljubpnid:

Opwghnpt hpwljwbwugynid E dwubwghnnugus jutwdph
dwubwgbnubph b hwdwyuwunwupwt hpuqblnid wihgws
judwynpubph  dhwutwljut  wpjuwwnwiph ounphhd,
pbwdwnniibp  wennowuyywhwlwl,
hnghpwtiuljut Juphpubkpht wpdwquipkint
bywunwlny, wewlgknt tpwig Yuuph npwlh
pupbjuddwut nt hwdwyupuyghtt Jjuuph wnwybt] wljnhy
hunbgpuwn:

2024 pywlwuihl, hwdwgnpswlghing 22 Upfjuwwnwliph b
Unghwjulwb hwpgbph twwpwpnipjut hbtn, 29C
whnwlwi pgpuduwpinphh  opowbwljubpnid  whuwyht

unghwjuiui b

juuwdph Swpwmpnit E wpwdwnpk] 142 wwpkgubph,
npniighg 65-p hwodwbnuuimpenit nkgnn widhp, huy
13-n° Upguwjuhg poup wbquwhwigws: Nbnwjwb
npudwodunphh  opowbwfjubpnid  Swnwynipmit L
dwnmgyl) Zpuqnut, Twpwhly, Enhquwdnnp, dwtwdnn
b Uy hunuy puqupubtpnu:
Opwgqpp opowtwlutipnid 22 4 dwpqbpnud unbknsyt) ku
20-hg unly wlpnhy tpyupulkgnipyub fadpkp: upkpp
juquuykpynt;  tu Juntwynp hwdwjupuyhte
hwlnhwynidubp’ hhuugbtnyg upuwtg
htwwppppnipniinbph ' twhwuhpnipnitbph Jpue
Opwgph pubwdweniibph hwdwp wwupdu pupwgpnid
Juquwhbputy & puquuphy unghwpulul pinyph
Uhongunnidubp, hisyhuhp k. nijunnuwqiwgnipnitubpp,
hwdwjtipuyhtt unghwy- Uowlnypuyhtt Uhongupnidubpp:

In 2024, the Armenian Red Cross Society (ARCS) continued to
provide home care services to elderly people living alone and
individuals aged 18 and over with disabilities. These services
have been established and have continued to operate since
2016 in cooperation with the Swiss Red Cross within the
framework of the "Community Integrated Home Care and
Active Longevity" partnership.

The project is implemented thanks to the joint work of
specialized care professionals and volunteers who have
undergone appropriate training, aiming to respond to the
healthcare, social, and psychological needs of care recipients,
supporting the improvement of their quality of life and more
active integration into community life.

In 2024, in cooperation with the Ministry of Labor and Social
Affairs of the Republic of Armenia, ARCS provided home care
services to 142 elderly people, including 65 persons with
disabilities and 13 forcibly displaced persons from Artsakh,
within the framework of a state grant. Services were provided
in the towns of Hrazdan, Maralik, Yeghegnadzor, Vanadzor,
and Spitak.

Within the project framework, more than 20 active longevity
groups were established in 4 regions of Armenia. These groups
organized regular community meetings based on their
interests and preferences.

Throughout the year, numerous social events were organized
for the project's care recipients, such as pilgrimages and

community socio-cultural activities.
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- Chpul (Yynudph, Uwpuihy, Upphy)

- Lonh (Uyhwnwul, Ywtwdnp, Ujudtpgh)

- “wyng 2np (Bntquwdnp b ppgwlju gninkp)
- Unuuwyp (Zpuqrpuiiy)

- Bphwb
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- Shirak (Gyumri, Maralik, Artik)

- Lori (Spitak, Vanadzor, Alaverdi)

- Vayots Dzor (Yeghegnadzor and surrounding villages)
- Kotayk (Hrazdan)

- Yerevan

oruarp Urtsnke3Nhul 2024 E4UUULPL / PROGRAM IMPACT IN 2024

Stujhl utiwdph pwhwpnitikp 640 withwwn

UYunhy bpjupulbgnipjut fedph winudibp 390
wnupkg duutiuiljhg
vbwdp  uwnwgnn
nupkgltp’ 50 wmithunn
MEnwljub unghwjwlwb Swnwjnipniutph Ynnuhg
nintgpus nuptgitp’ 164 wbihwwn

uudph  Uky  Ubpgpuyiuwd  whdbwluqud 52
dwubwugbn

Ukpgpuyus Judun]nplitp’ 101 wihun

Upguijuhg  wnbknuwhwbduws

Utmnnulh pwhwonmbbp' 12,780 dwpy

Home care beneficiaries: 640 individuals

Active longevity group members: 390 elderly participants
Elderly displaced people from Artsakh receive care: 50
individuals

Elderly referred by state social services: 164 individuals
Care staff involved: 52 specialists

Volunteers involved: 101 individuals

Indirect beneficiaries: 12,780 people
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Zngkljutt wonnonipjwi b hnqtunghwjwljwi wewygnipmniup dumd k ZYC-h
hhttwljwi wowgtwhtppnipniutitpnhg Ukyp b wdpnnonipjudp hintgpdusd k
hnidwithnuwp wpdwquiipdwi gnpspipugnid’ hunwuybu hwgdh welikiny Jkpohit
oppwinid nknh mukgué hwljuwdwpwnnipjud upugnudutpp b npu htnbwupny
wnwowgwsd nknuownpdtpp:

Mental Health and Psychosocial Support (MHPSS) remains a key priority for ARCS and is
fully integrated into its humanitarian response, particularly considering recent

escalations in conflict and resulting displacement.



2024 pywljuuh pupwugpnid bu ZUVC sowpniiwlmd Ep
Juplnpk) hngkjwt wnnngnipju b hnghunghwjuluh
wowljgnipjutt nipp hmdwihwnwp wpdwquph
plipwugpnid hwnljuybu hwoyh webking Linbught
Qwpwpwnh htn juyduws £dguuduth upugnidu o ppu
htunlwtpny wrwowgus nknuhwinpniup: ZUC-u
hwonnmpjudp hpujutwugntg hwdwihp b hwdwjipwhbu
Unnkguwp th pwpp Uhongunnidubp wewlghyny
nbnuhwiyws b jungkjh jpdpbphtt wdpnne Zuywunwh
wnwpuspnid:

MHPSS puduh b Ujunnphwljwt Qwupuhp vwsh nt Yupuhp
fvwgh b Gwpuhp Uwhhljh Uhgwqquyht Stntpughuyh
(IFRC) htwnn wdnip gnpépuljipnipjut ouinphhy httwpuwynp
Enuy hpwjwbwgul] tyunwlwght, pupdpnpuy
wowljgm pyntic:

In 2024, the Armenian Red Cross Society (ARCS) continued to
prioritize Mental Health and Psychosocial Support (MHPSS) as
a key pillar of its humanitarian response, particularly in light of
the escalated conflict and displacement from Nagorno-
Karabakh. Through a comprehensive and community-centered
approach, ARCS successfully implemented a wide range of
MHPSS activities across Armenia, supporting displaced and
vulnerable populations.

Thanks to the dedication of the MHPSS Unit and strong
partnerships with the Austrian Red Cross and the International
Federation of Red Cross and Red Crescent Societies (IFRC),
ARCS was able to deliver targeted, high-quality support
through multiple initiatives.

2024 pywljuith hhfuwjwl dtnpppndutpl k.

e Znghpwhwlwb wowlgmpjmi b
Junphppuuympinit
1,978 dwutiwhhg ukpgpuyytg wthwwnwljui b
Tudpwht hwbinhym dubpod wdpuginbing
hniquljut juyniimpiniup b wewlgling
npuyduyhg Yipujutqudwip: fugh wyn, 435
dwipn oqutg hnghunghwjuljut wewljgnipju
Uhongunmukphg:

e Zuwwjupwhkl wewljgmpnii
Zwdwjupuyhtt tkpgpudqusnipiniip hywuwntkg
unghwjulwt juybph wdpuyugduip b wnopju
yuuph JEpuljubgudwtip:

e  Uuwpnympmubbkph qupqugnid

Guquultpuykght ntunignudubp
wohiwnulhgbph b judwynplbph hudwp’

Key achievements in 2024 included:

e Psychosocial Support and Counseling:
1,978 participants engaged in group and individual
sessions, strengthening coping capacities and
supporting trauma recovery. Additionally, 435
individuals benefited from psychosocial support
events.

¢ Community-Based Support:
Community engagement activities fostered social
bonds and helped restore a sense of normalcy among
displaced populations.

e Capacity Building:
Training sessions were organized for ARCS staff and
volunteers to strengthen their ability to deliver qual
MHPSS services.

(©))
(42)



wywhnybjnt npuwljju MHPSS Swinwym piniubph
dwwnnigmu:

e  Ushmuwwnwljhgutph b judwynpubph hnghljwi
pupklkgnipjui upwimnid
Cunhwinip wndwdp 350 wohiwnwljhg b judwynp
dwubiwlgkghtt uppluh jurwdupdul,
huptwuttwdph b hniquljut uyniunipyjut
ubuhbwpubpht:

e Zwupuyht hpuqkmd b nknEjunjujub
hwunhwynmdubp
313 dwipn dwubiwljgkg hnghljwb wnnnon pjut
YbEpwptipjuy hpwqkynn thgngunnidubphb: Fugh
wyn, Zudwwphuyghtt hngkjut wnnnontpjw
opju juywlgn pjudp, mknuwhwiudwsé 17,000 mudh
mnuplydtghtt mbinkjunjuljut SMS
hwnnpyuqpnpniutp:

e Znghpwhwljuh wnwghlt oguimpinii (PFA)
416 niunighy b 247 wpjuwnwlhg nt judwynp
dwutiwlgkghtt hnghpwbwljwb wnwehtt ogum pjute
JEpuyunpuunmdubphl, hul 1,766 dupy
unuguy withwywn hnghpubwlwt
wowljgmpinili phd goh b withgwljwi
hwunhuymubph vhgngny:

e Staff and Volunteer Well-being:

Recognizing the emotional demands of humanitarian
work, 350 staff and volunteers participated in stress
management, self-care, and resilience-building
workshops.

e Public Awareness and Sensitization:

313 individuals participated in awareness-raising
sessions aimed at debunking myths around mental
health and promoting timely access to support services.
Additionally, on World Mental Health Day, ARCS
reached 17,000 displaced individuals with SMS
messages promoting mental health awareness.

e Psychological First Aid (PFA):

416 teachers and 247 ARCS staff and volunteers
received PFA training, while 1,766 people benefited
from PFA services through helplines and face-to-face

support.

Uju spwgntiph ounphhy, hwnjuybu Lintuyghtt Cwpwpwnhg
nbknuwhwijws whdhtp uvnwgu npuljjuy, Upulnypht b
hwdwjupuyhtt ppwuwim pyuiip hwpdwplgdws hnghputiwlut
wouwljgm pinitt Upwpwwnh, YUnwnuygph b Updwydhph dwpqbpod:
Uwpqujhtt dwjupnulnyg ppujutiugynn gnpéntttinipiniat
hnmu tht Jbg hudwjipuhl unphpyunnm ibp
tughnwg]ws vwubugbnh dynwlwi Ykpuhulngm pyudp
hnytny npwl b "sGuwubnt” uljqpniiph yuwhwywund:

Through these interventions, ARCS ensured that affected
individuals, particularly those displaced from Nagorno-
Karabakh, had access to culturally sensitive, community-
based mental health support in Ararat, Kotayk, and
Armavir regions. Six trained community counselors from
these areas led the localized efforts under close supervision
from MHPSS specialists, guaranteeing quality and
adherence to the "do no harm" principle.



Ulnjuwtg wmupwspubp unbndytghtt mknuhwtjwsubph
hwiwp hnygkpp wpnwhwynkyng, thnpdwnm pncbbtp fhubng
b tnp dhpwduyphtt hwpdwpybnt jupnnmpniubp
qupqugubkint tyunwlny: Zuwnnily npwnpmpinih pupdytg
Epkuwubph wowlgnipjutip, hwmnljuybu «Fynbptuttph
wljmuph» pwhwnmubph hwdwp, npylugqh tpubp jupnnubiub
Swtwgk) b junwywpl) hpkug hnyqbpp o dknp phply
nhuwjuydwt wpnne Ukuwtthqifubp:

Ppuwjwtwug]ws hhfuwlwb twwgskpt th.

e RENEW. Stnuhwtdwé phulsmpjut jiumywhnddut
b pupkligm pjut Jkpuljuiqtmd

e IFRC DREF dpwigph ppowbuljutpmu’ «MHPSS
wowljgm pinit mknuhwi]ws mhdwug»

e "Who Cares" - Znghpuiimljuit wmpwljgnipjuin
ghwnbijhputph b qnpépultipnipjut punuwyunid
wnwetimgdnid gnpédnn wopuwwnnnubph hwdwp

Uju hwpuwgdtipp pungstghtt nhdwuyniim pjut qupqugdwui,
wihwwnwlui b ppdpuyht pnphpyuwnynipjub, huptogum pjut
hudptiph, gnpdpulipuyhtt hwinhynidubph b hngbpwtwlut
wnwehl oquntpjul npudwunpuui jupbnpoipniup:

Pwugh wyn, "Who Cares" twijumdbntnipjut opowiwlnid
unghwjului dinhuyny junwpynn hpuqbldwb wpyniipnd
2024 pJwljuiht gqpuigyt] k 16,000 nhinnd:

Uhowqquhtt hwdwgnpsuljgm pjut oppwiynid MHPSS puduh
nEjujupp dwutulgkg npjuphuwh 9wpdhp Pugh Ynnhg
Juquultpyyus 2024 pyuljuih MHPSS-EN $npniuhi, nph
tyuwwnuwlt kp tyuwuwnt] hnghijwt wennom pjui b
hnghpwtwljut mewljgm pjut thnpdh thnjuwtwldwp, pisybtu
twl qupqugul] hwdwgnpsulgnipiniip Gypnuwyh Gupuhp
vwish b Yupuhp Uwhhlh wqquyht pujbpoupnitubph,
thowqquyhtt pwupddwt mwupplp unnygutph b Epnyuljut
hwunwnmpnuitph dholi:

2024 pyuljuuh dknppipnitdubipnp JYuynd Eu 24C
hwbdbwnm pjub dwuht’ qupqugit) phiwluymt b
hnghpwbwlwt pupklignipniip jupwinn hwdwjuputp,
wywhnytiny, np ny np sfum wnwig wewlgnipjut
Squudwdtiph dudwbiwl:

Safe spaces were established to provide opportunities for
emotional expression, peer support, and the development
of healthy coping mechanisms. Special focus was placed on
supporting children — especially Smiley Club beneficiaries
— through tailored group sessions to help them adapt to
new environments, recognize their emotions, and build
resilience.

MHPSS initiatives in 2024 were implemented under key
projects, including:

e RENEW: Recovery of Livelihoods and Well-being
for Conflict-Affected Populations

e [FRC DREF: MHPSS Support to Displaced People

e  Who Cares: Expanding MHPSS Knowledge and
Partnerships for Frontline Workers

These projects emphasized resilience-building through
individual and group counseling, self-help groups, peer-to-
peer sessions, supervision meetings, and Psychological First
Aid training.

Additionally, ARCS expanded its public engagement
through social media outreach, reaching 16,000 viewers in
2024 as part of the "Who Cares" initiative to normalize
conversations about mental health.

The ARCS MHPSS department also remained actively
engaged in international collaboration and learning.
Notably, the head of the department participated in the
2024 MHPSS-EN Forum hosted by the Croatian Red Cross,
strengthening regional cooperation and sharing best
practices among Red Cross and Red Crescent Societies.

The achievements of 2024 reaffirm ARCS's commitment to
holistic and sustainable mental health support, building

resilient communities, and ensuring that no one is left
behind in times of crisis.




ELPSUUUMUYUL GULCUDRC U2

RED CROSS YOUTH

Bphnwuwpyuljwt Yupdhp vugp (GU) Zuyjuljut Ywupdhp jpwsh puypnupjut
opowbwljubpnid gnpénn judwynp winwidutph tphunwuwppujut vhwynpoud E,
npp hhdtwnnty £ 1992p. unjtdptph 3-hu: Uju gnpénud £ ZYC pojnp dwpquyht b
nwpwspuhl vwutwdmntpmid b gnpéniibmipimu k dwdwnud wwpptp
nnpwibkpnid

Red Cross Youth (RCY) is young volunteer members organization acting in the frames of
the Armenian Red Cross Society (ARCS), founded on 3 November, 1992. It acts in all
ARCS regional and territorial branches and works in the different spheres:




2024 . Zuyjulwt Ywupdhp pwsh puybpnipput
Juduwynpuljwb puqub hwdwpdk) Eunguig b whguig
gpuiigdus 2,218 Julwynpukpny: Ungug qpuitigynn
Judwynpubph ndjuubpt widhowybu hwynuynid L
Salesforce huippulynid, npp ZYC-1 oguiwugnpédnid k

Judwynputph puquih wywhny yuwhywidwb btyuwnwlny:

Eplewl / Yerevan

559

Yuwdwynp /Volunteer

‘np qpuigyus judwynpubph hwdwp pwpupwlui 1-2
wiqud juquukpudmd bo pnuuwpuidwb ukdhaupbbp’
ubplhuyugubing YU dhowqqujht pupddwt
wuwwnunipniup, 7 uljqpniupubpp b ZUVC gnpdniubnipyniip:
Supyu pupwugpnid judwynpubpp dwutwlgly Bu
Jupnnnipniiubph qupqugdwl, Spugpuyht b
dwubwghinwlw tmwuppbp guupupwgubph, husp ppwit) |
upwtg wljnhy dwubiwlgnipniup 2ZUVC gnpéniibnipjul
pojnp ninpnipnLabbpnud:

In 2024, the volunteer database of the Armenian Red

Cross Society (ARCS) was expanded with 2,218
volunteers registered both online and offline. The data
of volunteers registering online is immediately
transferred to the Salesforce platform, which the ARCS
uses to ensure the secure maintenance of the volunteer

database.

Uwnqgbp / Regions

1659

Yuwdwynp /Volunteer

For newly registered volunteers, orientation seminars are
organized 1-2 times a week, presenting the history of the
International Red Cross and Red Crescent Movement, its 7
Fundamental Principles, and the activities of the Armenian
Red Cross Society (ARCS).

Throughout the year, volunteers have participated in various
capacity-building, programmatic, and professional trainings,
which have encouraged their active engagement in all areas of
ARCS activities.




duhuniiph Ulynidp (42 wljnudp) I Smiley Clubs (42 clubs)
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< TYuwuwyunpuunndibp wewlgnipini
nupnguljut wnwewnpupubph b intughty
hwbdtwpupnipmniuubph junwupdwin

< Bphluwubph juniiugdwit ninnus pidunply
nuupbpugibp’ «Gpkluwbtph Juyntt qupqugduins
Spughp

% Judwuguht b dpwlnipwyhtt thpngunnidubp.
Epulinipuhwiikp, wyghnipniubp Upmlnipuyght
Yujpbp i

% Zuunnipmibubph qupqugdwt judpuljubp
uupgnipnil, tpwdonnipinil, yup, pwjudwn b
uyt

2428 wptpw

7

< Tutoring support — assistance with
school assignments and homework

+ Thematic sessions aimed at
children's resilience — "Children’s
Resilient Development" program

% Leisure and cultural activities —
excursions, visits to cultural sites

% Skills development groups —
drawing, music, dance, chess, and more

I 2428 children




- bpkuwbikph nwphpp' 6-13 nupklwh (I-VI quuwpubibph - Children aged 6-13 years (students of
wouwljpniikp) grades I-VI)

- Upgwjuhg nknwhwujws tpkluwitp - Children displaced from Artsakh

- Unghwjuytu wiwwwhny pnnwthputph tpkjuwtbp, mptp - Children from socially vulnerable
nukt Yppwlub pughp families who have educational gaps

4 ‘
.
”ill\\(
y




UUD b Uduinphuljut Yupdhp pwgh weowlgnipjudp
2024 pywlwuh pupwgpnid juquultpyyt) tu onipy 42
Adtnught Lwdpwplbp b puljughtt dhgnguenidutp LN-
hg nknuhwigws b nknugh jungkih punnwihputph
Epkjuwititiph hwdwp: Cunhwinip 1518 Gpkjuw Gplhwbnud
b dwpqbpnid htwpwynpnipnit E niubkgh] dwubwlgbine
Uhongunnidubpht:

With the support of IFRC and the Austrian Red Cross,
around 42 winter camps and community-based events were
organized in 2024 for children from displaced families from
Nagorno-Karabakh and local vulnerable households. In
total, 1,518 children in Yerevan and the regions had the
opportunity to participate in these activities.




LOUSYNRE3NRL &Y LORUULULART

INFORMATION AND DISSEMINATION

Zuguyut Ywpdhp wsh pulEpnipnibp (Z9C) swpnitwuljub woiwwnwp k
nwimd dwppuuhpulwb wpdputph nwpwddwt, Yv9U dhowqquyhlt oupddwi
wuwndnipjul, punlugnighsutph, hhdtwpwp uyqpniuputph, Uqquyh
puybkpnipjui gnpénittnipywi b wowptnipjwt JEpwptpyu) hwuwwpwlnipiuh
hpuqbynipjut dujupgulp pupdpugibine niggnipyudp:

Zugjulwt Yupdhp pwy puytpnipniip donwybu hwdwgnpswlgnid £ QLU-ukph
1 Ubnhw juquulbpympynuikph htn' 2Z9C-h, npybu dwpguuppulwi
nnpunid junwjwpnipjuih odwinul unngh gnpéniuatnipjub &2qphwn
Rujuiwtt nt jnruwpubiiuip tuyywuntint hwdwp:

Armenian Red Cross Society (ARCS) carries out continuous activities to disseminate Red
Cross humanitarian values, raise public awareness of the RC/RC), Movement
Fundamental Principles, the history, components, activities and mission of the National
Society.

Armenian Red Cross Society is constantly cooperating with the Mass Media Outlets and
Media Organizations, to ensure the correct perception and dissemination of activities of

ARCS role as an auxiliary to the Government in the humanitarian field.



20uLLushL UPRNSULNPULEL / PUBLIC EVENTS
«Upyut ypnunph hwdwoowphught op»

Znithuh 14-ht’ Upjut nnunph hwdwppuwphwght opp, Zuguljut
Jupuhp uwsh npultpnipniup &1 8njul wiut
wpnibwpwtimpjui b mpngpuwpwlimpjut  jEuwnpnuh hbn
hudwwnty YJuquwybpyl] tht Jpuwbughtt wpmiunympwi
thgngunmifubp:

Upowdh tywwwl mbh jpupwpuniul] wpwb judwydnp
minpmpmip hwipuybnmpjut wpwt publp hudwpbm
tywnulny: Zuyjuljub Yupuhp push judwnpubpb monnpnbyg
b wowlgh) L wpnit hwudunnubphtt wdpnne pupwugpmd, huly
opjwl twjunpnnn wdpnng pwpwpp hpuqkldwb phpphljutp to
pwdwib] hwipuyhtt Juypbpnid hoppgnpbinyg judwynp wpjub
nnunp nunbwg:

BRUIUPT NUgh CLLEAIR3N,
URED CROSS SOC(ETY

«Unwghtl oqgum pjutt hwdwojuwmphuwpht op»

2024 pyuljuuh ubywunbupknh 14-ht, Unweht oqunipjui
Uhguiqquujpht opjw Jumgugm pyundp, fuquulpuyk) ku pug
nuupbupwgubp Gphwt punuph Thqhulwb uygmd, htyybu twub
Chpwlh, Ywjng 2nph, Unbthwiwdwih, Smyniph, Updwdhph b
Unwuyph dwpgbph hwtpuyghtt wyghubpnud:

“World Blood Donor Day”

On June 14, World Blood Donor Day, the
Armenian Red Cross Society (ARCS), in
cooperation with the Yolyan Hematology and
Oncology Center, organized mobile blood
donation events.

The campaign aimed to promote voluntary blood
donation to support the national blood bank.
ARCS volunteers guided and assisted donors
throughout the process, and in the week leading
up to the event, awareness leaflets were
distributed in public spaces, encouraging people
to become voluntary blood donors.

“World First Aid Day”

On September 14, 2024, to mark World First Aid
Day, open public trainings were held in the
English Park of Yerevan, as well as in public parks
across Shirak, Vayots Dzor, Stepanavan, Tavush,
Armavir, and Kotayk regions.




«quiunph vhgmqquyhti op»

Zuguljut Yupuhp fuwgh puybpnipniup
Yuquultpul) £ ympophtwy dhgngwem, nph thgwgny
winpunupdl] t judwdnph  woppwwnwbipht b
Juplnpntpjubp:

“International Volunteer Day”

The Armenian Red Cross Society organized a special event
to recognize and celebrate the role and importance of
volunteers.

Yuduwnph upgwqquyht opt Upwd wswwnpjuih
widui $hihwpdnhly hwdbipquupuhmd wydbkh pwb
1200 Yuuwnp Zuyjuljub Ywpupp jpwsh puljipmpjut
Zwjwutnwih  popp dwpquyht | dwubwdmgkpp
hwdupyti) tht uvpdjwbg sunphuwynpbint b whgung

nwupu  wpymbpubpp  wdthnthbn: Ywdwdnpht
ounphwynpbynt Ehtu Lty twl hymnkp
Yuowjwpmpimbpg,  gopépulkp  Junnygubphg,

wwppkp  Epypukph  ghuywbikp o h

wuwownniyumubn:

2wpp

On International Volunteer Day, more than 1,200 ARCS
volunteers from all regional branches gathered at the Aram
Khachaturian Philharmonic Concert Hall to congratulate
one another and reflect on the past year’s achievements.
Guests from the government, partner organizations,
ambassadors from various countries, and several officials also
attended to express their appreciation and support.



«Uwpnuuppuljul pruuitupsmpjut Jupybnm pjut
nuubp»

Uhjuuh dupnuuppwlui nruwtjupsmpymi
wjunbuhugh hhduwnhp Pppwhhd Ui
hpwljwbwgptg btropju nuwupbpwg, nph pbwugpmd
Zupuljwls - Ywpupp  fowgh  pblEpmpjub - pognp
dwpquyphtt dwubwgyuntph judwynpubpp wunnwugu
pruuiupsmputt - wbuwjubt b gopShwlub
nuunpbupugubp:

Yudwynpubtph gnpstwluwt  wopwwnwbpubpp  wnbn
g mupphp gmguwhwinbukph dwdwbwl:

“Humanitarian Photography Masterclass”

Ibrahim Malla, founder of the Milan Humanitarian
Photography Academy, conducted a three-day training
session for ARCS volunteers from all regional branches,
providing both theoretical and practical instruction in
photography.

The volunteers’ fieldwork was later exhibited at various
public exhibitions.




20UuanNrovuusNkhe8NkL QLU-ULEIP 2GS / MEDIA ENGAGEMENT

ThEubkdpkp wduht ZUC Ynnuhg juqiulbpuydkg 1-

opju nuupbpwg jpugpnniubkph hwdwp, npp phpwgpnd
ny  thuyb  dwipuwdwut muwpwidkg 2UC

gnpémLubmpnitp b wpwewplynn Swnuympiniubpp,
hndwtthnwp

wjp  wigpunupd junwplbg
[pugpnipjuip b ipw Jupbnpoipjubp:

In December, ARCS organized a one-day training for
journalists, covering not only the organization’s activities
and available services, but also introducing the concept of
humanitarian journalism and highlighting its importance.

SNUQP, ULNPEEL BY SGUULSNR GG / PRINTED MATERIALS AND VIDEO CONTENT

ZUlC wwppkp mgnoupnibbtpng yuwnpwundl b
nyugnyty ko hpuqblgnn nywughp ympbn, onjunhiitp

L gmgutwljukp:
Supju pupwgpnd wwwpwuwnygl] ki nbuwdhidbp
wfhpws’
e  Oujuunuliububph Wuonwwim pywi opjuip,
e Qbpdwbwlwt |juwsh  phutwbvwdnplwdp
upudunpynn - hhghkuhly  wwpwquibph
wowljgm pjut dwuht,
e RENEW Spwqnh Thiuwwwywhnydwi
Pumunphsh,

e Juhwnitph wlinudph
e ’nghjwml wrnnompjut b hnghunghwjwlwi

wowlgnipjut pununphsh dwuhb:

Throughout the year, the ARCS produced and printed
informative materials, including roll-up banners and
signage.
Several video documentaries were also prepared, focusing
on:
e  World Refugee Day
¢ Hygiene kit assistance funded by the German Red
Cross
e The Livelihoods Component of the RENEW
Program
e The “Smile Club” initiative
e Mental Health and Psychosocial Support (MHPSS)
activities



UbQUQQUSPL 2UUUANIOUYSNRE3NPL

INTERNATIONAL COOPERATION

Zuguyut Ywupdhp wsh pulpnipniut hp gnpéniubnipjub pipwugpnid
Uonwybu hulwqnpswlignid L Yupuhp jpwsh b Ywpdhp dwhhlyh vhowqquyphe
ounddwl pojnp punlugnighsutiph, junwjupmpniuutph, yhowqquypt b
nbnuijut hwmuwpujuljut juquuybpynipnibutph htwn: Uqquyht
puYykpnipniup dtnp b phpoid tnp uwukp, hwunwnmd b paguyind
hudwgnpbuljgnipniip mtnulwb b vhowqquyhtt juquwltpunipmniuttph,
husybu twl poyp UL-utph htw:

The Armenian Red Cross Society (ARSC) within its activities continuously cooperates
with all components of the Red Cross and Red Crescent International Movement,
Governments, international and local organizations. In this way the National Society
establishes new relations, strengthened its cooperation with local and international

organizations, as well as with sister NS’s.



2024 puluiht Zuyjulut Ywpdhp vwsh Culbpnipiniap
(24luf) wnweuwhbppmpnit kg vhpwqquyhtt b nknulijwh
gnpépultputph htwn hwdwgnpbulgmpjutt upwtdwipn b
wipuyindwip tyunul nikbwng wyuwhndb] Ghpyutul
b hwdwyuwpthwl dfwuppuuhpuljut wpduquiip:

In 2024, the Armenian Red Cross Society (ARCS)
prioritized fostering and strengthening
collaborations with both international and local
partners to ensure a harmonized and
comprehensive humanitarian response.

LN SNLOCLYELNARRSNRLLEL TUNGUTUL UQQIUSHL CLYELNRESNRLLELD b UPQUQGUSHL
ANLOLLYEUEh Z6S / NEW PARTNERSHIPS WITH PNS’S AND INTERNATIONAL PARTNERS

Shpdwiwlwb Yupuhp jauy

Bpupuwnlbt  gnpspujpmpyutt hhdwb Jpu  2ZUC-u b
Qhpdwbwlwt  Ywpiuhp fuwsp  ujubghtt  dwpnpuuhpulut
oqunipjwl hwpiwdbnimpiniuutp Ynnwyph dupqmd: Unghwy-
nbnbuwljut  dwpunwhpwdbpubphg b nbnwhwimpiniihg
nnidws wykih pwl 350 phwnwbhp uwnwgwy hhghkiugh
wuwpwqubkp, Swnjh Jdwhfwluitp 1 wihpwdbon
hhugunuyyhi hpkp' wdpuyinglijny hwuuwyuph
nhdwnpnpuljuinipynibip:

Pwpwph Ywpuhp Uwhhy

2024 puluuht  ZYC-u ulul b yuwounntwlub
hwlwgnpsuljgmpymi  Lupwph  Ywpdhp  dwhhhh  hbn
wpunwlupg  hpwyhdwlubpmd  oqumipjutt Spwigpkpp
puuyubnt tywwnwlny: Zwdwugnpsulgnipjut opowhwlnid
hwunnly nowunpmpmt  E pupddlp Loneme dwpgmd
onhtintinkphg fuwudud wnnnowuuhwlub
wudpnjwnnphwubkpp Jkpubinpnguubp’ nnug
gnpéniubim pyniup Jhpuljubiqubn i1 plhwlysm pjutipn
withpudbown pmdéwpwym pniitkp twnmghint tyuwnwlnyg:

German Red Cross

Building on a longstanding partnership, ARCS
and the German Red Cross launched
humanitarian relief initiatives in Kotayk
region. Over 350 families affected by socio-
economic challenges and displacement received
hygiene kits, folding beds, and essential
household items, strengthening community
resilience.

Qatar Red Crescent

In 2024, the Armenian Red Cross Society
(ARCS) initiated official cooperation with the
Qatar Red Crescent to expand emergency
assistance programs. As part of this
collaboration, special attention was given to the
renovation of healthcare ambulatory centers
damaged by floods in the Lori region, with the
aim of restoring their operations and ensuring
access to essential medical services for the local
population.




Ppwitth Yupuhp Uwhhy

Zudwgnpbuljgnipmiin  bpwtth  Ywpuhp dwhhlh  hbwn
qquiihnpbkt wdpuwunyt) t, husp htwpwynpmipiniu L ndlg
wpnibwybnnpku dwpnuuhpuljut oqunipiniL
npwdwnpl] Inom dwpgh wnbkwnhg numdwé hwudwyupubphb:
Bpint juquuljkpwnipniiubpp ubpunnpbt hwdwlupgl) B
uwhdwbwhtt (nghunpljut bt hwdwwnbn Jnphihqugnpty
nhumpubp  wwywhndbn]  dwuppuuppulul  ogum pjui
dudwbwlhtt b wpynibwy b hwugumdp:

Zmuquphugh Juwpwywnpnpenta (ZniLbquphuygh
wowljgnm pjmi gnpéwljunmpinti)

Zmuquphugh Jurwjupnmpmniip Zugjulut Ywpuhp awgh
puljipmpyuip wpwdwnnpl] Ep dnwn 500 hwqup jpnjhi
hudupdtp npud’ Lonm duipgmu gphinknhg nmdwikphb
husytiu il Ltntughtt Nwpuwpwnhg pnuih
unbnwhwiwsutphtt utnny, hhqkuhll b wilynnuuyht
wupwquikpny] wywhndbim hwdwp:

«nmuquphugh  wowljgnipjutt qnpéwlumpnily  Spwqph
oppwbwlmd  ZUC-n  hpwljwiwgplg dwppuuhpufumb
ttuhuughs wewlghymy] 6000-hg unjkih swhunmubph Lnom,
Swniph, Unwuyph b Updughph dupgbpod: Upwljgnipjute
thwpbpp tkpwpmd Ep ubugh thwpbptbp, hhghtuwgh
wuwpwquikp, Yhugunuyhtt hpkp b hnghunghuwjuljut
wowljgmpmt  ophtntnhg wnidwd punwihputph
nbnuhwiws whdwig hwdwp:

Noiu-Zuyujwb dywpnuuppulut wpdwquipdwt YEnpnh
Zuguut Ywpuhp jpwsh pulpmpniip hwdwgnpsulighg
ykiwnpnh htwn' Unkwbbph wpdwuquipdwh phup (DRT)
hudwp nuwupbpwgubnh Juquulbpydwi b wpnwlupg
hpwyh&wyubph wpdwquiipng wtdtwuqih
yuwnpuunyusm pjut dwupnulp pupapwugubiny
tywunwlny: Fwonughtt dwjuppulmd  wpdwuquupdwt
wpnibwybnnipniup pupapwugubiny hwdwp
hpuwjwiwgdtght  qnpstwlwb  uvhimjjughwiktp G
Jupdwupubp:

Iranian Red Crescent

A significant strengthening of collaboration with
the Iranian Red Crescent enabled the delivery of
life-saving aid to communities impacted by the
Lori disaster. The two organizations coordinated
cross-border logistics and mobilized shared
resources, ensuring timely humanitarian
assistance.

Hungarian Government (Hungary Helps Program)
The the
Armenian Red Cross Society with funds equivalent
to approximately 500,000 euros to support those
affected by the floods in Lori region as well as
forcibly displaced persons from Nagorno-Karabakh
by supplying them with food, hygiene items, and
bedding supplies.

Within the framework of the "Hungary Helps
Agency" program, the Armenian Red Cross
implemented a humanitarian project, assisting over
6,000 beneficiaries in the Lori, Tavush, Kotayk, and
Armavir regions. The support package included
food parcels, hygiene kits, household items, and
psychosocial support for families affected by the
floods and displaced individuals.

Government of Hungary provided

Russian Armenian Center of Humanitarian
Response

The Armenian Red Cross Society collaborated
with the Center to organize trainings for the
Disaster Response Team (DRT) and to enhance the
preparedness level of personnel responding to
emergencies. To improve response effectiveness at
the field level, practical simulations and drills were
conducted.




ZUruecrNkESNPLLEND QuUANrNRU Y6UNULUSLENE 2ES / ENGAGEMENTS WITH EMBASSIES

dpwbiuhwjh phuywiwnn

Zugjuut - Ywpuhp  fowgh  pulipmpmbp - pupdp
dujuppuljh  hwughymd wbghugptg dpwbuhuyh
nhuguiwnwi Wkpluyugmghsitph htwn' putwpllyng
Zwywutnwinid nbnuhwijws puwlsnipjuin
Udwpnuuppwljwt  juphpbpp, pbswbu Gwb Yjhdugh
thnihnjumpjut wqnkgmpymup ungbih jadpkph Jpu:

Juiwnuwjh phuyuiuwnnm b

Zuguut  Ywpihp  juwsh  pukpmpmoiip wdnip
wppimwnwbpuhtt  Juwkp hwunwnkg  Yubwnuh
nhuguiwnwi htn’ dwulwlghing th pwlh thogbph
pltwpymfubpht’  htwpuynp  hwdwgnpsuljgn pjui
nuynnipnLuubpp nruntfumuhpbjnt bywnwlny:
Lutwplyny phdwttpp thpuomd Eht nbnuhwiqus
puwlsnipyut  wowlgmpinitp,  phwwwhywiwlwb
wnbkwnubph tjundudp nhdwunponuljwbnipjui
pupépugniup 61 hwdwupuyghte wnbkwnubph
yuwnpuwunyjusnipjub pupbjuynidp:

Ppwih phuywiwnn

Zugljuljuia GQuipuhp Juwgh Ruybpoupniup,
hudwgnpswlghiny Ppwih phuywbwnwt b Ppwbh
YGupuhp dwhhyh htwn, dwpnpuuhpufub  oqumpnil

npudwunplg  Lnnm dwpgh  9phbntnhg
hww;upubpht’ wywhnyknyg wthpwdtown

wupwquibkpny b YEugunuyht hpkpny:

wnnidwd

 —

Embassy of France

ARCS engaged in a high-level meeting with the
French Embassy to discuss the humanitarian needs of
displaced populations in Armenia. Discussions also
emphasized the impact of climate change on
vulnerable groups.

Embassy of Canada
ARCS established a strong working relationship with
the Canadian Embassy, engaging in several rounds of
discussions to explore potential collaboration. The
included
resilience

focus for

populations,

areas support displaced
building against
environmental disasters, and promoting community-

based disaster preparedness initiatives.

Embassy of Iran

In cooperation with the Embassy of Iran, ARCS
partnered with the Iranian Red Crescent to deliver
immediate humanitarian aid to communities affected
by the devastating floods in Lori Region. Essential
hygiene items and household necessities were
distributed, highlighting effective cross-border
humanitarian coordination.



PEghwyh phuwyywunmb b 2Qkjuhuyh phuywiunnih
Zugjuut Gupdhp fuwsh pblbpmpymip unpugply k
hudwgnpsuljgm pynip Phighugh i1 Qkuhuyh
nhuguiwnibph htn phtwpllny thupunwlwibbkph
wowljgnipjutt Spwgptipp, htunnhwnnighntiu qupqugdw
huputdwt twpwdbninpyniibpp, htywtu twb Yihduygh
thnthnjumpjut hbnbwbpttpht nhdwluybint hwpgkpp:

Embassy of Belgium & Embassy of the Czech
Republic

Through dedicated meetings, ARCS strengthened
ties with the Embassies of Belgium and the Czech
Republic. Key topics included enhancing refugee
support programs, building institutional capacities
within ARCS, and promoting green initiatives to
address the effects of climate change.




Fpwghihugh
nhuywiunni
ZUluC-p ufubyp E Gplunumpnibibp Ppuqhihugh b
Upgbnhtiugh  phugwiwnibph  htn' dowlmpuyghi
hnuwbwldwi  spugpkp  ululm  Gyunwlng
wnwuduwlh nLpwnpnipinil nupdubng
Enhnwuwpnubph tipgpudwin, judwnpulwuin pjut
hpwiudwip b punqunnput dwlnyph qupqugduinp
hwy Ephrnwuwpnubph b uthyninph opowtnid:

nhuywbwwnnih b Upgkuwnhtuugh

Embassy of Brazil & Embassy of Argentina

ARCS initiated dialogues with the Brazilian and
Argentinian Embassies to explore cultural exchange
programs. Special attention was given to youth
engagement activities, promoting volunteerism,
intercultural dialogue, and fostering a culture of
peace among Armenian youth and diaspora
communities.

vaAr ZuUuueNrovusNkhe3NhuLLEr MGSUYUL YUNUYULUUL UULUPLLESE 2BS / NEW

COLLABORATIONS WITH MINISTRIES IN 2024

Cpguljuw thgunjuyph twhupupmpynih

Zugjuuit Yupuhp Juwgh puytpnipniup
hunlwgnpsulgly k Cpgwlu Uhgu]uyph
twuwpupmpyut htn' wyknibph phulh Wuqkgdui b
2pguljw thgujwiph phuiwgpnyujumpyut Spugpkph
hudwlupgquut sppwbwmlnid, mbnuljut hwdwjupubtpht
Yihduyh  tnthnjumput wqpigmput dbnddwit
wowljghint byuwnwlny:

‘Lhppht qupétph hwhiwpupnipnia

ZUlvC-p hwdwgnpdwlgk; L Ukppht  gopstph
twwpupmpjut htn wowlghn] — Zwjmunwbh
wnbwnubpht wpdwquiipdui Ukhiwtthqifukph
wupuw mpdwbp npudwnpbng nkthjulwut
wowljgmpmt  wnbkwnbtpht  wWuwwupwunusnipjuu
wjwbwynpdwl, Uhgpughuwyjh Junwupdut &1
wnpunuljung hpuyhd&wyutipnid hudwlupquut
hwipgbpnid:

Swpwbpught juwpwjwpdwt b Gipwunmgubputnh
twjwpwpmpmnia

Zudwgnpdwilignipniup  Swpwspughtt junwdupdwi b
Eupwljunrmgdusputinh twhiwpuwpnipjut hin npugyty
E nwpwswopowiughtt vwljwpyulng dwppuuhpuljwi
wpdwquupdui wpyntbwy b hwdwljupgnidp
wywhnybnt btyyuwnwyny:

NEnwljwb Ejudninitph Yndhnt
zUuC-p hwdwgnpdulgl] E NEnwluit Ejudninubph

Unuhwntkh  hhwn dwppuuhpuut  wwpwupubkph
ubpUdndnitfu m pupumdp hbpwnwugubint ' dwpuwght
Yutnuwjwunpgtnht hudwwywwnuujuwtkgubint

byuwnwlny:

The Ministry of Environment

The Armenian Red Cross Society has collaborated
with the Ministry of Environment within the
framework of coordinating disaster risk reduction
and environmental resilience programs, with the aim
of supporting local communities in mitigating the
impacts of climate change.

The Ministry of Internal Affairs

The Armenian Red Cross Society has collaborated
with the Ministry of Internal Affairs to support the
strengthening response
mechanisms by providing technical assistance in
disaster ~ preparedness
management, and coordination during emergencies.

of Armenia's disaster

planning, migration

The Ministry of Territorial Administration and
Infrastructure

Cooperation was deepened to ensure the effective
coordination of humanitarian responses at the
regional level. Efforts included capacity building for
regional authorities, joint contingency planning, and
streamlining aid distribution processes during
emergencies.

The State Revenue Committee

The Armenian Red Cross Society has collaborated
with the State Revenue Committee to facilitate the
import and distribution of humanitarian goods and
to ensure compliance with customs regulations.



YU TP U2 B9 UUNUPL UUZPUD 34-01 UPQULAUSPL 2UUUFNNNY, / 34TH INTERNATIONAL
CONFERENCE OF THE RED CROSS AND RED CRESCENT

Ul wuundhpumpmip twjuquh wupnt Ywdhe
Uhpuhywith, quunp pwpuimpuph nkquljuy wwupnb
Upud Untthwiyuih b twhwquhh junphpyuljui mhlht
Upnyul Uwnbthwiyjuuh  quudopoipjudp,  wlunhy
dwubulgnipymb mubkguy Ywpuhp vwgh b Qupuhp
Uwhhljh 34-nn vhowqquyhtt hudwdnnnhi:
dnnnyh pupwugpmu ZYRC wwwhpuympmniup th owpp
tpyynnud hwhunidubp wiglwugptg gnpéplljip wqquyht
puljtpmpmoibbtph pEjwdwpnipyui htwn  pubwpybng
nupwghly hwdwgnpswlgnipmniip b pugwhwjnbkiny unp
gqnpoépulpnipjut htwpwynpmpinitukn:
MTuwunjhpulmpjut  wingudubpp  dwubwyghghtt  bwb
ptdwwhl putwpymutphti, npnup yYhkpwpbkpnud Ehu
dwpnuwuppuljui dwpunwhpubpbtphb,
unpwpuwpmpnitttpht b owpddwt  opowbwlutpmd
qnpéwygnipruil qupqugiwt nnhubpht:

The ARCS delegation, led by President Mr. Davit
Nersisyan, Deputy Secretary General Mr. Aram
Stepanyan, and Advisor to the President Ms. Arusyak
Stepanyan, actively participated in the 24th General
Assembly of the Red Cross Red Crescent Movement.
During the Assembly, the ARCS delegation held a
series of meetings with the leadership of partner
National Societies to review ongoing cooperation and
identified new partnership opportunities, actively
contributed to thematic discussions on humanitarian
challenges and innovation within the International
Red Cross and Red Crescent Movement.

Participation in the General Assembly reinforced
ARCS’s commitment to global humanitarian principles
and expanded its international partnerships for future
collaboration.




2024 pyujuiht Zujjulwud Yupdhp jpwsh phjkpmpniap
qquiph wnwgpipug b gpuigh) gnpépultpughtt guiigh
puyuyudwi,  htumhunmghntwy  Jupnnmpniuubph
qupquguiwlt U Jungkh plwlsmpjuip Yubp thplng
oqunipjuh npudunpimb niynmpjudp: Uju
Atinpplipm fubkipp wdpuy gty ku AL 11/
Jupnqmpymubbkpp  wpdwquiplm  Gnp  wpwewgny
hmdwbhwinwp  Juphpibphtt' thwdwdwbwl fupwibing
Epjupuwdwdljtn nhiwnpnpuljwbim pjniup:
Unwy owpdylny ZYNC huuwnuphd b fumd wolw
gnpépultpnipniuutinh Junpugdwinp, inp
nuqiujupuljui quohtipibph dhudnpdwip b wmqquyh
m thowqquyhlt owhwljhgitinh htwn
hwdwgnpswlgmpjuip  hmdwihnwp  wqnbgnipymp
Zujyuutnwinid &1 wnwpuswonpow anid wnwyby
wpynttwybn pupdubne tyunwlny:

In 2024, the Armenian Red Cross Society made
significant progress in expanding its network of
partners, institutional capacities, and
delivering life-saving assistance
populations. These achievements have strengthened
ARCS’s ability to respond to emerging humanitarian
needs promoting long-term resilience.
Moving forward, ARCS remains committed to
deepening existing partnerships, building new
strategic alliances, and working collaboratively with
national and international stakeholders to enhance
humanitarian impact across Armenia and the wider
region.

building
to vulnerable

while



EUNRCULECP UNEPLPRUSHU

RESOURCE MOBILIZATION

Nhumpuikph dnphjhqugdwt mpnmipjut iyguwnwyi | ipuil) 249vC
ntumpuitbph Unphihqugdwi b $ntingmbhujpuypdw gnpénynipniuttpn,
qupqugil] wpumnwljuquiph b judunjnptitph jupnnmpmniiitpp
wnukughw) nmEkquljwi b vhowqquyhtt gnpépuljtpitph b pnunpbtph htwn
wpynibu]En jupdududljin b tpjupududljtn hudwgnpswljgnipint
huwuwnwinbjnt hwdwp:

NU phit woluwnmy L whinudwljgnpjub b withunwlwb
hwhquiwlnipynihutph ppwidwb, hwmbquibwlnipjub nnihtph nbqugpdwi,
husybu twb hwipujhtt $ninuhuwypuypiwt wpowdutp juquultpybtnt
nipnnipjudp:

The goal of the Resource Mobilization direction is to promote ARCS resource
mobilization and fundraising activities, build capacities of staff and volunteers to actively
engage with potential partners and donors, establish long-term and short-term strategic
partnerships with local and international sponsors.

The RM team is also engaged in the promotion of memberships and individual giving,
placement of donation boxes throughout the country as well as organization of public

awareness raising and fundraising campaigns.




2024 pduwlwuht Zuyjulwt Ywpdhp jpwsh pulbpnipjut
(Z4l) [humpuubph  Unphihqughugh  pwdhip qquih
wnwoplipug qpuigkg Jwubtuwgnp pulbpmpinitubph,
uwlnipuhtt  hwunwunmpmbuukph b wbqulub
juquuljipympniuitph htn hwdwgnpsuljgnipjut
wlpuyinpdut b pyuidwt  gopdmd:  Unpuwuwnbnsd
gnpépuljtpuyhtt Yuwbph b owpnitwlulwb owuphtph
oinphhy 2UlC-u  Unphihqugnkg Ywplnp  phumpuibp
wouwlginy nmbknwhwiwé b jungkih judptph Yhuuwlub
Yunphpubpht wdpnne Zuywunwind:

Zhtfuwlut Wlhpwwnympymbutp 2024 pyuljwihi.

e  nphtpmnp» UNL udhpwptptg 2,370 2hy (0.5 1hwp)
onip Gphwtth dwutwgyninhin b jpugnighs 12,000 2ho
onip ¥nudpmt fntwdph YEunpnupi:

e LC Waikiki pulbpnipmiup udhpwptpkg 23,583
thunp hwgmuwn' htwpudnpmpmb  pudknkim]

dudwtwiht b  wpymbwdtn  wpdwquipby
nbnwhwiquws U fungkih  fdpiph hpwwnwy
Juphpubphi:

e «bGplhwuh qupkpmp» POLRC uwhpwpkpkg 1,600
thwynp hjnip' wowljglnyg ZUluC-h
dwppuuphpuwlut gnpsnitubm pyutip:

Usuijnipuyht hwuwbhjhmpjut pwtnd.

e  Uwnwbhujujuynt wijult nntuwljui

npudwunhljuljui puwnnpnu n Gplhwth

Gphunwuwppuljut juquuykpynipjut puwnpnup
udhpwpkpkght 50-wjut puwnpnuh nindu:

e Qupphlp  Umbpmljuuh widwb  wqquyht
wlunblhwwt  pwwupnip  whpwpkpkg 200
pwwnpnuh wnindu:

e  Ujbkpuwinp Uwbughwpuih widut owbkpuwyh b

pujtinh  wqqujhtt  wjupbvhwlwi = pwwnpnup
uhpwpknkg 40 puwnipnuh mndu:

Uhpwwympiniuutph sunphhy. Utinh, oph b hwgniuwnh
Juplnp udhpwwnynipniiutph ounphhy  ZUlC-u
juquuljipytg puwppumdutp  Lhnbughtt  Qwpwpwunhg
nbknuwhwi]us plhwlysnipyut hwdwnp Ujuytpgh,
QLnuppnihp, Swyniy, Upwpww, Updwyhp
punupibpmd U dwpgbpmd  Gyuunkn]  Gpuig
JEuuwyuydwtubph pupbjuddunp:

Unwnuyp,

Zujupjwd gpudwljub thengubp. 2024 pyuljuiht 2UC-u
qnpétg 106 i hpunm pjul nith Bpliwtnd b dupgbpnd
hwjwpbng 1,927,874 2z npwd: Unyb  dhgngubpnyg
wnwpbytppht  uttinh & hhghkuwgh thwphkputp
hwnljugytghtt Gphwimd b dwpqbpnid wwypnn jungkih
wnupkg wbidwg:

2024 pYwlwih wpymuptbpp Jyuymd By,  np
hwdwgnpsulignipiniit m hwdwpdpnidp jupnn Ba buljub
wqpbgmpnitt nibkbuwy dwppuuhpuljut wnwpkinipjub
hpwjuwiwgdwtt  Jpu: ZYC-1 hwunwunwluwd &
swpnibwytm hp pkumpuibph dnphjhqughugh gwlpkpp
wnwyl] wpymbwdbnn wewlgnipmi  gniguphpbinu
Yuphpurynplbkphl:

In 2024, the Resource Mobilization Department of the
Armenian Red Cross Society (ARCS) made significant
progress in strengthening and expanding partnerships
with private companies, cultural institutions, and local
organizations. Through newly established cooperation
and ongoing efforts, ARCS mobilized substantial
resources to meet the essential needs of displaced
populations and vulnerable groups across Armenia.

Key Donations in 2024:

e  Waterlock LLC donated 2,370 bottles (0.5 liters)
of water to the Yerevan Regional Branch and an
additional 12,000 bottles to the Gyumri Care
Center.

e LC Waikiki generously donated 23,583 pieces
of clothing, enabling timely and effective
support to displaced and vulnerable groups.

e Beer of Yerevan CJSC contributed 1,600 units
of juice in support of ARCS humanitarian
operations.

Promoting Cultural Access:

e The Stanislavsky Russian Drama Theatre and
Yerevan Youth Organization Theater each
donated 50 theatre tickets.

e  Gabriel Sundukyan National Academic Theatre
donated 200 tickets.

¢ The Spendiaryan Opera and Ballet National
Academic Theatre contributed 40 tickets.

Impact of Donations: Thanks to the contributions of
food, water, and clothing, ARCS organized efficient
distributions for displaced populations from Nagorno-
Karabakh in Alaverdi, Gegharqunik, Tavush, Kotayk,
Ararat, and Armavir regions, contributing to the
improvement of their living conditions.

Collected Financial Resources: Throughout 2024, ARCS
operated 106 donation boxes across Yerevan and the
regions, collecting a total of 1,927,874 AMD. With these
funds, food and hygiene packages were provided to
vulnerable elderly individuals living both in Yerevan
and other regions.

The achievements of the Resource Mobilization
Department in 2024 highlight the powerful impact of
collaboration between humanitarian organizations, the
private sector, and cultural institutions. Moving
forward, ARCS remains committed to strengthening
partnerships and expanding resource mobilization

efforts to better serve those in need.
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GRATSIA

INTERNATIONAL REHABILITATION CENTER




«Gpwghw» Uhowqquwjhlu JEpwlwlugunnwywl
y&uwnpnup hpwywlwgunwd E hGuinlywy
dwnwjncpnllbpp’
e nnuntntnh, nnuwwph W  hEUwwpdwlywl
wwwpwwnh hhywunniejnluubph pnudned,
e plunhwlntp VR hGunJuwuywdpwihu
JEpwywugundd,

e unghw|-hngbpwlwlwl wowygnrenLl:
Jbwuywdpny jnpupwlynip wwghbUuwnh hEun wahuwwnnud
E Jwulwghunwlwl rhd’
wlolwlwUu pdhy, pnudenyp, JEpwlwlgunnuywl
rEpwwhuwn, hngbpwl W uwynpunwyhlu Jwnaghs:

LUEUnpnup tnpwdwnpnud £ huswbu unnwghnuwn, wjuwbu
E{ wdpnywwnnp pniduywiuwnyned, wyn pyncd”

e whuwnnpn2ntd,

e opwpnudnipintl W opwihu dbpuncd,

e gbhuwpnidnieintl (nnp$wpnidnie)nil),

e UhUbgnptpwwhw WL $hghnptpuwwliinhy pnudndd,

e pndwywl W nwuwywl JGpuncd,

e EEYunpwrbpwwhw, huhwwghnl pnidnudutn,

e uwnpuwjhl hwdwihp,

e uppbuningh Ywphltiwn,

e «UYyELUN» pwdwldnilpg:

LUEUnpnuh gnponlubnLejwl pUrwgenud 2nipe 15 000
dJwpn Swjwuwmwuhg, UM3 bGpypubphg W Gdpnwwihg
wpntl uwnwgb] £ pnudnud W JEpwywluglub £ hpblug
wnnnontEjnLup:

Rehabilitation Center
services for the

"Gratsia" International
provides comprehensive
treatment and recovery of:

e spinal cord and spine injuries,

e musculoskeletal disorders,

e general and post-traumatic rehabilitation,

e social and psychological support.
Each patient with a spinal injury is cared for by a
dedicated team, including:
a personal doctor, nurse, rehabilitation therapist,
psychologist, and sports coach.
The center offers both inpatient and outpatient
medical services, including:

e diagnostics,

e hydrotherapy and aquatic massage,

¢ mud/peat therapy,

e kinesiotherapy and physiotherapy,

e therapeutic and classical massage,

e electrotherapy, inhalation treatments,

e sports complex,

e stress management room,

e SCENAR therapy department.
To date, around 15,000 people from Armenia, CIS
countries, and Europe have received treatment
and successfully restored their health at the
center.
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