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The passing year of 2020 was a challenging one. 
Since the beginning of the spread of COVID-19 
pandemic, Mongolia is putting intensive effort 
to prevent and respond to the outbreak while 
maintaining minimal damage. 

As the National Humanitarian Organization, 
Mongolian Red Cross Society has effectively 
assisted the state in the humanitarian field by 
protecting the lives and livelihoods of citizens from 
disasters, combating the coronavirus pandemic, 
and promoting public health.

In the coming year of 2021, we will work towards 
increasing the institutional and disaster response 
capacity of the National Society. 

On behalf of all of us at MRCS, I would like express our 
sincere gratitude to the Government of Mongolia, 
International and National humanitarian partners, 
private entities and citizens for the constant 
support for the humanitarian action.

Together for humanity!

Secretary General of the Mongolian Red Cross 
Society

N.Bolormaa

Greetings
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Cooperation
-	 On May 2, 2016, the Government Resolution 

No. 234 “ON SOME MEASURES TO 
IMPLEMENT LAW” was approved and 
an agreement that allocated some of the 
humanitarian functions of the Government of 
Mongolia to the Mongolian Red Cross Society 
was signed. After reviewing the performance 
of the agreement the Deputy Prime Minister 
U.Enkhtuvshin and President of the 
Mongolian Red Cross Society N.Enkhbold 
renewed the agreement on May 15, 2020.

	 The working group approved by the Deputy Prime Minister’s Order no. 89 organized a capacity 
building workshop to strengthen Local Emergency Incident Management System Teams in 
several provinces, which MRCS was the working group member. 
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-	 “COVID-19 Pandemic 
Response and Cooperation” 
simulation exercise was organized in May, 2020 
and volunteers and staffs from Red Cross mid-
level branches in 9 districts and 21 provinces, 
actively participated. A total number of  
510 people including the volunteers and 
members of the Branch disaster response teams 
were involved.

-	 JACQUES PELLET, Personal 
Envoy of the President of the 
ICRC and Head of the Regional 
Delegation for East Asia visited 
Mongolian Red Cross Society 
and signed the ICRC MRCS 
Cooperation agreement for 2020.

-	 Under the “LITTLE HEART” 
project, 40 children with congenital 
heart disease went through surgery and got 
successfully treated with the support of the 
“Energy Resource” company and the 
support of hospitals located in the Wuxi city 
of Shanghai district of the People Republic 
of China and Hohhot of Inner Mongolia.
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-	 The Red Cross Society of China’s 
branch in north China’s Inner 
Mongolia Autonomous Region 
donated a newly equipped 

“Negative pressure 
ambulance” that is worth of 

177,570,000 MNT to 
be used to transport patient with 
COVID-19. The Mongolian Red Cross 
Society handed the ambulance 
carto the Capital City’s Ambulance 
center.

-	 “Seoul medical service 
foundation” signed a 
cooperation agreement 
with the Mongolian 
Red Cross Society to 
support the prevention 
and response to the 
coronavirus pandemic.  

Within the framework of cooperation, the  “Medical 
service foundation” donated 10,000 pieces of tester that 
are worth $80,000, and the dental x-ray apparatus worth $30,000 
to the Mongolian Red Cross Society. MRCS donated these items to 
the Ministry of Health and the State Dental Center. 

110.000
10,000- 

pcs tester

Cooperation
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Initiated by E.Uuganbayar, Head of the 
Mongolian Red Cross Youth Movement 
and with the cooperation of the Mongol 
HD TV, Khan Bank and VEP Production, a 
charity tele-concert on Independence day  
“MONGOLIANS AT HOME” 
was organized with the purpose of 
supporting the target groups at risk of 
malnutrition during the strict lockdown. 
During the fundraising concert,  
334 million MNT was raised to 
purchase 5,572 food parcels. Within the 
framework of this donation, a total of 
25427 individuals of 5597 households in 
9 districts and 21 provinces received the 
support.

334 million

5597  
households

9 district
21 aimag



8

Cooperation

	 Through “Forecast based financing” project 
supported by the International Federation 
of Red Cross and Red Crescent Societies, 
humanitarian assistance worth 637 
million MNT was provided to 
1,000 households 61 soums of 8 
provinces based on the “Dzud Risk Map”. 
Within the framework of the assistance, one 
household was provided with a unconditional 
cash grant of 240,000 MNT and animal care 
kit worth of 125,000 MNT. 
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In the winter of 2019-2020, 1,750 
households located in 85 
soums of 15 provinces that 
suffered from dzud were provided with 
humanitarian assistance worth 
 
966 million MNT with the 
support of the Disaster Response Emergency 
Fund (DREF).  
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	 The Mongolian Red Cross Society has signed 
an additional cooperation agreement with 
the Red Cross Society of China’s branch 
in Inner Mongolia Autonomous Region. 
L.Sayanaa, Chief of Staff of the Deputy Prime 
Minister’s Office, Sh.Ankhmaa, Deputy 
Minister of Health, T.Battsetseg, Director of 
the Neighboring Countries Department of the 
Ministry of Foreign Affairs, and B.Battsetseg, 
Vice President of the Mongolian Red Cross 
Society participated in the online meeting. 

	 Mr Tapan Mishra, UN 
Resident coordinator and 
Mr Sergey Diorditsa, WHO 
representative visited 
“Volunteering in public 
health emergencies” training 
of 600 volunteers, organized 
at MRCS’ Youth development 
center. 
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-	 Tsai Wenrui, Extraordinary and 
Plenipotentiary Ambassador 
of the People’s Republic of 
China to Mongolia visited the 
Mongolian Red Cross Society’s 
Youth Development Center 
and got acquainted with its 
activities.

-	 Within the framework of 
implementing the Mongolian 
Disaster Protection Law, a meeting 
of the National Emergency 
Management Agency and the 
Mongolian Red Cross Society was 
held to review the implementation 
of the “Cooperation plan for 2015-
2020”, set the direction of cooperation 
for 2021-2025, and signed a 
Memorandum of Understanding. 
The Chiefs of the Local Emergency 
Management Agencies and the 
Secretaries of the Red Cross 
Mid-Level branches also signed 
cooperation agreement. 

Cooperation
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-	 In collaboration with the Ministry 
of Health, meeting between heads 
of the local Health departments and 
Secretaries of the Red Cross Mid-Level 
Branches in 9 districts and 21 provinces 
was organized to identify the future 
area of collaboration. 

-	 “National Disaster Response Team” 
training was organized and topics such 
as “Disaster Response”, “International 
Humanitarian Law”, “Protection, Gender 
and Inclusion” “Psychological Support”, 
and the “WASH”. A total of 17 members 
participated in the training.

21 9
provinces districts

-	 In commemoration of the International Day 
of the Red Cross, Red Crescent Movement, 
and the Mongolian Humanitarian Day, 
campaign under the motto “APPLAUSE 
AND THANK YOU” was held and prepared a 
short video and poster to express gratitude 
to the Government of Mongolia, the State 
Emergency Commission, the Health Sector 
and all other organizations and citizens 
that are working to prevent and repress the 
coronavirus pandemic.
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-	 The National Summer Camp 
of the Children and Youth 
Movement was successfully 
organized under the theme  
“Child and Youth Participation  
in time of Pandemic” and 
involved more than 60 
participants from 21 provinces 
and 9 districts.

-	 The Mongolian Red Cross Society’s 
“Volunteer Center” was established and 
an introductory training was organized 
for a total of 14,562 volunteers. The 
trained volunteers organized household 
visits of the target group, and provided 
information on how to prevent 
from  coronavirus, and provided food 
assistance to vulnerable people.

-	 Within the cooperation agreement 
between Mongolian Red Cross 
Society and the General Agency 
for Border Protection, “Women 
in Border protection” workshop 
was organized for the “Menen 
detachment unit” was organized 
and covered topics such 
asprevention of coronavirus, 
first aid, family values, and child 
development.

Cooperation
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-	 Donation campaign was 
organized and the Mongolian Red 
Cross Society raised a total of 

	 23,273,841 MNT 
to support the Australian Bush 
fire victims and rehabilitation 
efforst and donated amount to 
the Australian Red Cross Society.

13

-	 29 types of short 
videos and  
114 types of posters 
were produced 
and distributed to 
the public through 
the media, in order 
to increase public 
awareness. 
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18,42118,421

Mongolian Red Cross Society 
provided food parcels to the 
vulnerable families to fight the 
coronavirus pandemic and reduce 
its socio-economic impact

AS OF DECEMBER 30, 2020

THE INTERNATIONAL 
FEDERATION OF 
RED CROSS AND RED 
CRESCENT SOCIETIES 
– PROVIDED 
ASSISTANCE TO 

2000 100

169

1200

5597

407

1008

3000

HOUSEHOLDS

HOUSEHOLDS

HOUSEHOLDS

HOUSEHOLDS

HOUSEHOLDS

HOUSEHOLDS HOUSEHOLDS

HOUSEHOLDS

AUSTRALIAN  
RED CROSS 
- PROVIDED 
ASSISTANCE TO 

“MONGOLIANS AT 
HOME” CHARITY 
TELE-CONCERT 
- PROVIDED 
ASSISTANCE TO 

MINISTRY OF 
LABOR AND SOCIAL 
PROTECTION 
- PROVIDED 
ASSISTANCE TO 

GLOBAL 
FOUNDATION  
/FOR PEOPLE WITH 
TUBERCULOSIS/ 
- PROVIDED 
ASSISTANCE TO 

INDIVIDUAL 
DONATIONS 
PROVIDED 
ASSISTANCE TO
/SELENGE 
PROVINCE/

RIO TINTO - PROVIDED 
ASSISTANCE TO 

UNICEF - PROVIDED ASSISTANCE TO 
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18,42118,421
households

Mongolian Red Cross Society 
provided food parcels to the 
vulnerable families to fight the 
coronavirus pandemic and reduce 
its socio-economic impact

AS OF DECEMBER 30, 2020

1100

200

40

2500

300

520

280
HOUSEHOLDS

HOUSEHOLDS

HOUSEHOLDS

HOUSEHOLDS

HOUSEHOLDS

HOUSEHOLDS

HOUSEHOLDS

MINISTRY 
OF FOREIGN 
AFFAIRS - 
PROVIDED 
ASSISTANCE TO

ULEMJ UZEKHUI 
RESEARCH 
CENTER - 
PROVIDED 
ASSISTANCE TO 

SIBERIAN 
WELLNESS 
MONGOLIA 
- PROVIDED 
ASSISTANCE TO 

CARITAS CZECH 
REPUBLIC - 
PROVIDED 
ASSISTANCE TO 

SANDVIK MONGOLIA - 
PROVIDED ASSISTANCE TO 

GOO KHATAN 
MEDICAL 
HOSPITAL - 
PROVIDED 
ASSISTANCE TO 

RED CROSS 
SOCIETY OF 
CHINA’S BRANCH 
IN  INNER 
MONGOLIA 
AUTONOMOUS 
REGION - 
PROVIDED 
ASSISTANCE TO
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Support the capacity  
building of Primary and  
Mid-level branch 
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-	 To support the development of Mid-
level and Primary-level branches, 
“Branch Organizational Capacity 
Assessment” (BOCA) was organized in 
28 mid-level branches, and evaluation 
based recommendations were 
developed and submitted to all mid-
level branches.
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-	 Mid-level branches of 
Bayangol and Khan-Uul 
districts organized event 
named “Respect for the 
Elderly” and total of 200 
elderly people and youth 
volunteers participated The 
purpose of the event was to 
honor the elders, listen to the 
elders, share experiences and 
inherit the traditions. 

-	 A total of 300 elders, 
caregivers, and staffs were 
participated in the workshop 
on “ Covid-19influenza 
preparedness” and provided 
with knowledge on first-aid 
and psychosocial support at 
the National Nursing Home 
in Batsumber soum, Tuv 
Province. 

MONGOLIAN RED CROSS SOCIETY
ANNUAL REPORT 
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Support the capacity  
building of Primary and  
Mid-level branch 

-	 “Nursing and care 
for bedridden 
people”  
training has been 
organized for the 
volunteers and staffs of 
the mid-level branches 
and a total of 180 people 
participated in the 
training. 
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-	 “Be Ready” 
Training of Trainers 
(ToT) was organized 
and a total of  
68 mid-level branch 
volunteers have 
participated in the 
training. 

-	 Within the framework of the Global 
Foundation’s “Active Tuberculosis 
Screening and Treatment Control 
among vulnerable people” project, 
total of 3 tuberculosis examinations 
were conducted, 712 homeless 
and vulnerable people have been 
covered, and 16 tuberculosis 
cases were detected and receiving 
treatment by the National Center of 
Communicable Diseases. 

MONGOLIAN RED CROSS SOCIETY
ANNUAL REPORT 
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Development of 
multilateral cooperation
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-	 For the development of multilateral 
cooperation: 

	 1000 households who were affected 
by the flash flooding that occurred 
between July and September, 
were provided with relief items 
such as unconditional cash 
grants, kitchen set and hygiene 
kit through “Disaster Response 
Emergency Fund” supported by 
the International Federation of Red 
Cross and Red Crescent Societies. 



21

MONGOLIAN RED CROSS SOCIETY
ANNUAL REPORT 

	 “COVID-19 – National 
Society’s Response”  
program has been implemented with the 
support of the International Federation of 
Red Cross and Red Crescent Societies which 
assisted 3000 vulnerable families with food 
parcels and 2500 families with hygiene 
parcels as well as built hand-washing 
stations at one hundred locations and 
organized public awareness campaign. 

-	 “Psychosocial support 
in emergencies” workshop 

was organized together with the City 
Governor’s office, the International 
organization for Migration and the Asia 
foundation. A total of 92 social workers 
of the 9 districts participated. 

	 “Protection, Gender and 
Inclusion” training has been 
organized at the Youth Development Center 
with the support of the International 
Federation of Red Cross, Red Crescent 
Societies and the Australian Red Cross. 
A total of 120 people participated in the 
training. 

MONGOLIAN RED CROSS SOCIETY
ANNUAL REPORT 



22

Development of multilateral 
cooperation

-	 Within the framework of a 
project “Carrying out training 
sessions on psychosocial 
assistance to vulnerable 
groups and empowering 
NGOs to deliver psychosocial 
assistance to internal 
migrants”, 500 manuals 
and 8500 brochures on 
“Psychosocial support 
in emergencies” were 
published and distributed to 
the public. 

21 9

67
isolation centers

3000
11506000

500  
manuals

8500  
brochures

-	 A project funded by the UNICEF 
and U.S Agency for International 
Development (USAID) has 
provided 3000 pieces of 
antibacterial liquid hand soaps, 
6000 pieces of hand sanitizers 
and 1150 kg of javelion to 67 
isolation centers in 21 provinces 
and 9 districts.

provinces districts
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-	  “Fresh Air- A Healthy 
Smile” 1000 children’s 
snow festival has been 
successfully organized 
with the cooperation 
of “Sky Resort Ski 
Complex”. A total of 
750 children in families 
with low income and 250 
children in orphanages 
from 8 districts spent a 
whole day in the fresh air 
with joy and happiness. 

“Fresh air 
– A Healthy Smile”

1000
children’s

23
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Finance and logistics
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-	 Special attention was paid to making the financial activities 
of the Mongolian Red Cross Society transparent and MOORE- 
International Audit organization conducted an audit of the 
financial activities of the year 2019. 

-	 In cooperation with the “Bichil Globus” financial group, the 

	 “Humanitarian classroom” was established 
at the special school no.29 of the Ulaanbaatar city and handed 
over to the school administration on the occasion of the new 
school year. 

	 100,000 pieces of single-use face masks and 
25,000 pieces of N95 face masks were donated by 
the Red Cross Society of China and the Inner Mongolian Red Cross 
branch. Mongolian Red Cross Society handed over the  

25,000 pieces of N95 face masks to Ministry of Health 
and the National Center for Communicable Diseases. 
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-	 In 2020, Mongolian Red Cross 
Society’s Headquarter raised

  
185,8 million tugrugs 
for the construction of an elevator 
at the “First Aid Training and 
Rehabilitation center” to serve 
people with disabilities. 

Accounting and reporting skills 
of Red Cross Mid-level branch 

Secretaries and accountants have 
been improved. 

As part of the Mongolian 
Red Cross Society’s COVID-19 
response activities and ensuring 
transparency all donations 
and assistance reports and 
humanitarian activities were 
reported to the public.  

MONGOLIAN RED CROSS SOCIETY
ANNUAL REPORT 



Mongolian Red Cross Society has 
achieved appropriate results in 

improving the Legal status of the 
Mongolian Red Cross Society, 
strengthening State and Red 

Cross cooperation, expanding the 
range of Red Cross members and 

trained volunteers, building human 
resource capacity, developing 
responsible partnerships, and 

ensuring transparency of openness.

2O2O

 Mongolian Red Cross 
Youth Movement 
initiated “TikTok 
Video Contest” to 

encourage the public 
to prevent the spread 
of Covid-19, winners 
were announced and 

rewarded.

Through “Social care center” 
activities of the mid-level 

branches , total of 13520 elderly, 
disabled people, single parents 

and vulnerable people were 
reached with psychosocial 

support, psychological first-aid and 
humanitarian education.  

The assistance of 
1 billion 29.8 million MNT to 

2750 
households 

affected by the Dzud.
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Society is being strengthened at all 
levels, and the capacity of all mid-

level branches is being steadily 
improved. The Mongolian Red 
Cross Society has successfully 

organized a nationwide campaign 
to assist the Mongolian Government 

in preventing, quarantining, 
restricting, and responding to the 
spread of the Covid-19 pandemic. 

2O2O
in brief

R
edcross.m

n

In cooperation with the 
Korean Open Doctors 
Society, vulnerable groups 
of Khentii province, Khan-
Uul and Bagakhangai 
districts were provided 
with free medical 
screening. A total of  
4600 people was  
examined. 

	 The International 
Committee of the Red 
Cross (ICRC) funded project  
“Prevention and Response 
to Violence against Women 
and Children” conducted 
3800 home visits to 600 
people. During every house 
visit, we listened to their 
concerns and provided 
psychosocial support. 
Mongolian Red Cross 
Society organized joint 
monitoring and evaluation 
of this project.

Food parcels were 
distributed to

18,421 
vulnerable households 

during all-out readiness/ 
full lockdown due to  

COVID-19.  

The Secretary-General of the 
Mongolian Red Cross Society's 

headquarter organized the 

3.1 billion MNT  
assistance.

Total

18421 household                     81128 people

The assistance of 
676.5 million

 tugrugs to 

1000 
households 

affected by flash flooding.
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14210 Ulaanbaatar,  
Sukhbaatar district, 
Enkhtaivan street

+976 7777 0508

MongolianRedCrossSociety

info@redcross.mn


